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 الملخصات
مةالمنظ التزامالموارد البشریة على زیادة  إدارةبحث یحدد مدى تأثیر ممارسات   

 اسین ارتمیسر، یاسمین بال، سردار بوزكارت

 

بالتحدیات. یجب  مليءمناخ الموارد البشریة مصدر أساسي للمیزة التنافسیة للمنظمات التى تسعى إلى النجاح وسط  أصبحت

الموارد البشریة لتتوافق مع توقعات الموظفین من أجل إرضاءھم  إدارةممارسات وأعمال خاصة بعلى المنظمات تصمیم 

یستطیع مدیري الموارد البشریة زیادة  .للموظفین شرط أساسي من أجل إستبقائھم مةلتزام المنظا والحفاظ علیھم لذلك یعتبر

وفقا لتوقعات الموظفین  إدارة الموارد البشریةوإعمال خاصة ب ممارساتنسبة التزام المنظمة لدى الموظفین من خالل تصمیم 

التزام المنظمة  جوانب ھذا البحث إلى النظر في العالقة بینلضمان شعورھم بأنھم من أھم مقومات المنظمة. یھدف 

إدارة  وبممارسات الخاصة بنسبة التزام المنظوماتوجھة نظر الموظفین . تحدید دارة الموارد البشریةإل والممارسات الخاصة

 الموارد البشریة ھو ھدف أخر لھذا البحث.

 

 الكلمات األساسیة: إدارة الموارد البشریة، التزام المنظمة

٢٨-٣): ص٢(١٠المجلة الدولیة للدراسات األرومتوسطیة العدد رقمبالكامل: النص   
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A RESEARCH ON DETERMINING 
THE INFLUENCE OF HRM 
PRACTICES ON INCREASING 
ORGANIZATIONAL 
COMMITMENT1

ESIN ERTEMSIR
Yıldız Technical University, Turkey

YASEMIN BAL
Yıldız Technical University, Turkey

SERDAR BOZKURT
Yıldız Technical University, Turkey

Human resources have become the key source of competitive 
advantage for the organizations that strive in challenging en-
vironments. In order to retain and satisfy their employees, or-
ganizations should design their human resource management 
(HRM) functions and practices consistent with the expecta-
tions of their employees. In this sense, organizational com-
mitment of employees has become very important in order 
to retain the employees in the organization. Human resource 
managers can increase the organizational commitment levels 
of their employees by designing HRM functions and practices 
according to their expectations and by that way employees can 
feel that they are the most important assets of the organiza-
tions. The purpose of the research is to investigate the rela-
tionship between organizational commitment dimensions and 
HRM practices. Also determining the perceptions of employees 
for organizational commitment levels and HRM practices is an-
other purpose of this research. According to the results of the 
research it will be possible to give insights to employers that 

1 The earlier version of the study was presented at the 4th International 
Makelearn Conference, 25-27 June, 2014, Portorož, Slovenia
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can contribute to develop organizational commitment by HRM 
practices in organizations. 

 
Key words: Human Resource Management, Organizational 
Commitment
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INTRODUCTION

Human resources are considered as the most important asset 
of an organization and human resources management function 
plays a vital role for organizations to gain competitive advan-
tage. Several studies have shown that human resources man-
agement (HRM) practices have an impact on performance and 
competitive strategies of organizations. Taking into account 
that human resource management (HRM) has a strategic role 
for organizations; it is possible to say that the design of HRM 
functions and practices should also be aligned with the expecta-
tions of employees.

Keeping employees committed to the organization is one of 
the most important priorities for many contemporary organiza-
tions. Especially in times of crises and job cuts, committing top 
performers to the organization becomes a challenge and organi-
zations, which fail to accomplish this, will have reduced resourc-
es for the capability of competing in the future. Organizational 
commitment is one of the main reasons for these successful em-
ployees to stay in the organization (Neininger et. al. 2010, 567). 
Also the rapid change of factors such as globalization, economi-
cal and legal arrangements, technology has influence on organi-
zational structures. These changes will have a positive impact on 
organizations only if the attitudes of employees to the organiza-
tion are positive. Otherwise these changes may cause negative 
results such as job dissatisfaction, high turnover rate or absence 
of employees. In order to manage these change factors, organi-
zations need to have and retain talented employees to work 
with high performance. In order to retain these employees, or-
ganizations should make efforts to increase the motivation and 
commitment of their employees. In this case HRM function of 
organizations has an important role on increasing the motiva-
tion and commitment of employees because the development 
of organizational commitment needs effective HRM practices. 

The aim of the research is to investigate whether there is a re-
lationship between employees‘ perceptions on human resourc-
es management practices and their organizational commit-
ment or not. In this sense, HRM practices and organizational 
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commitment literatures are reviewed in the paper and then an 
empirical research from Turkey is given in order to investigate 
the relationship between HRM practices and organizational 
commitment dimensions. It is found that there is a medium or 
strong level relationship between HRM practices and organiza-
tional commitment dimensions of employees.

ORGANIZATIONAL COMMITMENT AND HRM PRACTICES

ORGANIZATIONAL COMMITMENT

Organizational commitment emerged in 1970s and 1980s as 
a key factor of the relationship between individual and the or-
ganizations (Mowday et. al. 1982). Today organizational com-
mitment is even more important since it is considered as the 
driving force behind organizational performance and a desir-
able quality which can reduce employee turnovers (Meyer et. 
al. 1989). The concept of commitment has been defined in dif-
ferent ways in the literature by various researchers (Kumar & 
Krishnaveni 2008). Organizational commitment as defined by 
Porter et al. (1974) has three major components; a strong belief 
in and acceptance of the organization‘s goals, a willingness to 
exert considerable effort on behalf of the organization, and a 
definite desire to maintain organizational membership (Angle 
and Perry 1981; Øgaard, Marnburg and Larsen 2008).

Commitment is a positive feeling toward the organization, 
which depends on what employees’ experience on the job and 
how they perceive the organization (Mowday et al. 1982). 
Organizational commitment is the individual’s psychologi-
cal attachment to the organization. Commitment represents 
something beyond loyalty to an organization. It involves an 
active relationship with the organization such that individu-
als are willing to give something of them in order to contribute 
to the organization’s well being (Lamba and Choudhary 2013). 
According to another definition, organizational commitment 
can be interpreted as the employee’s long-term relationship 
and intention to stay in the workplace with a devoted effort to 
reach the goals and objectives of the organization (Steers 1977; 
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Mowday, Steers and Porter 1979). Organizational commitment 
has been defined as a psychological link between the employee 
and the organization that makes it less likely the employee will 
voluntarily leave the organization (Allen and Meyer 1996).

Porter and Steers (1973) offered a distinction as attitudinal 
and behavioral commitment. While attitudinal commitment re-
fers a mindset in which individuals consider the congruency of 
their goals and values with those of their employing organiza-
tions, behavioral commitment identifies the process by which 
individuals’ past behavior in an organization binds them to 
the organization (Prabhakar and Ram 2011; Porter, and Steers 
1973). 

Among the organizational commitment studies, the three-
component model of Allen and Meyer (1990) has gained sub-
stantial popularity since its inception. Allen and Meyer (1990) 
identified and developed measures of three forms of commit-
ment; affective, continuance and normative. 

Affective commitment reflects an emotional attachment 
and involvement in the organization. It can be also defined as a 
desire to belong to the organization. It refers to a positive emo-
tional connection between an employee and an organization. 
In other words, affective commitment is an indication that an 
individual is staying in a relationship because he/she feels as a 
part of the organization. From the organizational aspect, this 
is the preferred type of relationship with employees because an 
employee who is affectively committed wants to remain part of 
the organization and accept the organization’s goals as his or 
her own. 

Continuance commitment is based on the perceived costs 
associated with discontinuing employment with the organiza-
tion. It refers to a situation in which an employee recognizes the 
rewards and benefits associated with continuing to work in the 
organization and maintaining a relationship or not. (Khaldoon, 
et al. 2011) This choice does not result from the sense of con-
nection with the organization but from the fact that remaining 
in the organization is more beneficial than leaving (Velickovic 
et. al. 2014,). The greater an individual’s perceived chances of 
obtaining a different job, and the greater desirability of that 
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alternative position, the lower an individual’s continuance or-
ganizational commitment tends to be (Bateman & Strasser 
1984). Although this may seem like a negative aspect to the 
overall construct of organizational commitment, employees 
with strong continuance organizational commitment do experi-
ence a willingness to involve themselves with, and invest effort 
on behalf of, the organization (Bogler and Somech 2004). Since 
it refers to a psychological state in which the employee weighing 
to leave or stay in the organization chooses to stay, this dimen-
sion is also named ad “calculative commitment”.

Normative commitment reflects a sense of obligation on 
the part of the employee to maintain membership in the or-
ganization (Meyer and Smith 2000). It explains moral obliga-
tions, social norms and one’s obligation to the other party in a 
relationship. (Allen and Meyer 1990) This component is based 
on feelings of loyalty, developed through experiences prior to, 
and following, entry into an organization (McCunn and Gifford, 
2014 21; Meyer et al. 2002; Weiner 1982) According to Li, 
Browne and Chau (2006), normative commitment and its impli-
cations are more relevant to B-to-B relationships.

In brief, the three components of organizational commit-
ment are interrelated. Employees with strong affective commit-
ment continue employment with the organization because they 
want to, those with strong continuance commitment remain 
because they need to and those with strong normative commit-
ment because they feel they ought to do so (Meyer and Allen 
1991). Meyer and Allen (1991) argued that the three compo-
nents of commitment would develop in different ways and have 
different implications for job behavior. For example, continu-
ance commitment was expected to develop in response to con-
ditions (e.g. side bets) that increase the cost of leaving, whereas 
affective commitment was expected to be particularly sensitive 
to work experiences (e.g. job scope; organizational support). 
Normative commitment was believed to develop in response to 
social pressure. On the consequence side, affective commitment 
was expected to have the strongest positive effect on desirable 
work behaviors (e.g. attendance, performance, organizational 
citizenship behavior), followed by normative commitment. In 
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parallel, Bergman suggested that affective commitment, calcu-
lative commitment, and normative commitment are distinct 
ways that an individual can bond to an organization (Bergman 
2006). Continuance commitment was expected to have little, or 
even a negative, impact on these behaviors (Powell and Meyer 
2004, 159). Affective, continuance, and normative commitment 
reflect distinguishable psychological states (Meyer and Allen 
1991) and develop from different antecedents (Allen and Meyer 
1990). In a latter study Meyer et al. (2002) conclude from their 
meta-analysis that perceived organizational support constitutes 
the strongest antecedent of organizational commitment. It cre-
ates a relationship of proximity that fosters identification with 
the organization. Perceived organizational support appears to 
account for over 50% of variance in affective organizational 
commitment (Biétry et al. 2014; Riggle et al. 2009). It could be 
stressed that committed employees have a strong belief in and 
acceptance of the organization’s goals, show a willingness to put 
effort on behalf of the organization and have a strong desire to 
maintain membership with the organization (Baptiste 2008). 

Fostering organizational commitment is a challenging issue 
both to the organization and the employee. In line with these 
changes, supervisor support may help organizations to main-
tain organizational commitment by enhancing the career devel-
opment and employability of employees (Ito and Brotheridge 
2005). Moreover, fair procedures, consideration, approval and 
respect conveyed by the direct line managers derive organiza-
tional commitment, as well as organizational rewards such as 
training and good-quality work conditions (Biétry et al. 2014; 
Rhoades and Eisenberger 2002). Two forms of research on or-
ganizational commitment appear in the literature such as ante-
cedents of organizational commitment and outcomes of organi-
zational commitment (Garg and Dhar 2014, 65). A large number 
of factors influencing organizational commitment have been 
recognized which consist of organizational aspects, job aspects 
and personal aspects (Mowday et al. 1979). Human resources 
management is one of the important factors that can affect the 
organizational commitment levels of employees. HRM functions 
and practices can increase the commitment of employees when 



Volume 10  |  2017  |  Number 2

| 10 |

Esin Ertemsir, Yasemin Bal, Serdar Bozkurt

they are designed to meet the expectations of employees in the 
organization and satisfy them. The theoretical background for 
the relationship between HRM and organizational commitment 
literature is given below in the next section.

HRM PRACTICES AND ORGANIZATIONAL COMMITMENT 

It is important to highlight the point that HRM is not the prop-
erty of particular specialists. HRM should be seen as an aspect 
of all management levels. HRM is concerned with both the 
structure of work in a company and with all the related employ-
ment practices that are needed to carry out the work. HRM is 
not simply about HR or people practices; it is about the manage-
ment of work and people in the company. HRM is concerned 
with managing people both individually and collectively (Boxall 
and Purcell 2003). In today’s competitive business world both 
HR managers and line managers have become responsible for 
all HRM processes and practices in order to have an effective HR 
management in the organizations.

HRM functions and practices are the infrastructure elements 
of strategic HRM process. Organizations should strategically 
utilize these infrastructure requirements to gain competitive 
advantage, particularly through their human resources and hu-
man resource management practices. Infrastructure require-
ments consist of those functions and activities are necessary for 
effective management of an organization’s human resources. 
The major purposes of these activities traditionally have been 
to attract, retain, and motivate employees. They are referred as 
HRM practices and the key HRM practices include; human re-
source planning, staffing including recruitment, selection and 
socialization, appraising, compensation, training and develop-
ment. The result of effectively managing human resources is an 
enhanced ability to attract and retain qualified employees who 
are motivated to perform, and the results of having the right 
employees motivated to perform are numerous. They include 
greater profitability, low employee turnover, high product qual-
ity, lower production costs, and more rapid acceptance and cor-
porate strategy (Schuler and MacMillan 1984). 
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One of the most essential conditions for businesses to suc-
ceed is to have employees motivated by effective human re-
sources practices and thus dedicated to running. In this sense, 
organizational commitment is the heart of HRM which help 
to explain a range of human attitudes and behaviors at work. 
It is the central feature that distinguishes HRM from tradi-
tional personnel management (Guest 1995). There are various 
studies in the literature which investigate the relationship be-
tween HR practices and organizational commitment (Delaney 
and Huselid 1996; Foster 2011; Meyer and Allen 1997; Meyer 
and Smith 2000; Biétry et al. 2014; Stewart and Brown 2011; 
Zaitouni, Sawalha and Sharif 2011; Shahnawaz and Juyal 2006; 
Kumar and Krishnaveni 2008; Prabhakar and Ram 2011; Koys 
1988, 1991; Meyer, Becker and Vandenberghe 2004; Boon and 
Kalshoven 2014; Yu and Egri 2005; Kooij 2010; Mathieu and 
Zajac 1990; Kirkman and Rosen 1999). 

Organizational commitment is expected to be influenced by 
employees’ perceptions of the intensity and consistency of HR 
practices aimed at employee discretion and skill enhancement 
based on the following assumptions. First, using HR practices 
strengthens the ability of employees to carry out their work 
and to be productive. Allowing employees to direct their work 
and use their skills are means through which organizations can 
fully benefit from the capabilities and skills of the workforce. 
Secondly, offering HR practices can be regarded as an invest-
ment from the part of the employer and which employees can 
reciprocate by being more committed to the organization and by 
being more productive. This expectation is based on the employ-
ees’ willingness to contribute to the goals of the organization. 
And, thirdly, by applying the HR practices consistently, employ-
ers signal their expectations about the employees more clearly. 
This means that consistent practices enhance the knowledge 
of employees (Foster 2011). Delaney and Huselid (1996) em-
pirically suggested that fair rewards, competence development, 
empowerment, recognition and information sharing all affect 
organizational commitment. Previous studies of the effects of 
HRM practices on commitment have typically measured affec-
tive commitment. Meyer and Allen (1997) suggested that HRM 
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practices might also influence continuance and normative com-
mitment. Employees who get attractive benefits package might 
view the organization as supportive and therefore develop a 
stronger affective commitment. They also believe that loosing 
such a package would be costly and experience greater continu-
ance commitment and/or feel indebted to the organization and 
develop a stronger normative commitment (Meyer and Smith, 
2000). On the other hand uncommitted individuals tend to ex-
press a very low level of subjective career success and so they 
are detached from the organization due to their differentiated 
personal standards without including the necessarily restricted 
nature of the company (Biétry et al. 2014).

Effective HRM acquires quality employees, motivates them 
to maximize performance and helps meet their psychologi-
cal and social needs. This leads to long term relationships with 
skilled and happy employees (Stewart and Brown 2011). HRM 
focuses on people in organizations. People are a major compo-
nent of any organizations so organizations with more produc-
tive employees tend to be more successful. Employee productiv-
ity increases when organizations hire and motivate employees 
effectively. In addition, good human resource practices create 
more satisfied employees (Ibid.). It is imperative that manage-
ment retains its best employees and keeps them committed to 
the organization in order to attract other quality employees 
(Zaitouni, Sawalha and Sharif 2011). With the high costs in-
volved in employee selection and recruitment, companies are 
increasingly concerned with retaining employees. Generating 
employee commitment is an important consideration for large 
and small organizations. Commitment is one of the factors of 
HRM policy for an effective organization (Shahnawaz and Juyal 
2006). The commitment and motivation built through well-de-
signed HR practices can lead high performance of employees. 
Especially innovative HR practices increase the commitment of 
employees and help them to achieve the goals of the organiza-
tion. The satisfaction of employees with HR practices elicits the 
commitment of employees towards the organization (Kumar 
and Krishnaveni 2008). Organizational commitment is also an 
important factor for employee retention. Fitz-enz (1990) states 
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that employee retention is influenced by many factors training 
and development, recruitment and selection, which should be 
managed congruently, and it implies that both organizational 
factors and HR practices may influence retention of employees 
and their commitment.

Employees have stronger commitment to their organizations 
when they perceive that their organizations are committed to-
wards their wellbeing (Benson and Lawler 2003). Therefore, the 
extent to which employees positively perceive the HRM practic-
es of their organization would determine the strength of their 
identification with and affiliation to the organization (Iles et 
al. 1990). Mathieu and Zajac (1990) added that employees who 
perceive they have more control and autonomy in their jobs tend 
to be more committed to their organizations. When employees 
perceive that their supervisors empower them, provide relevant 
information and training, and apprize and reward them fairly, 
they are likely to remain loyal and committed to their supervi-
sors. Kirkman and Rosen (1999) noted that work teams vary 
in the degree they are empowered and this has an impact on 
their commitment, productivity, and other attitudinal and job 
outcomes. They found that highly empowered teams are more 
effective than less empowered teams.

In this perspective; HR functions as employee selection and 
recruitment, training and development, performance evalua-
tion, compensation management and investigating their rela-
tionships between organizational commitments have become 
very important. For instance, systematic job design can have 
a series of functional outcomes like job satisfaction, motiva-
tion and more importantly commitment (Prabhakar and Ram 
2011). Compensation is one of the most critical issues when it 
comes to attracting and keeping talents. As a result, some lead-
ing edge firms use profit sharing and group-based incentive pay 
(Bassi and Van Buren 1999) in addition to pay premiums, stock 
options or bonuses (Chew and Chan 2007). Trevor, Gerhart 
and Boudreau (1997) indicate that there are views amongst 
employees that performance-based pricing is sometimes an 
unjust practice. Monetary compensation is important but not 
sufficient to keep employees. Non-monetary recognition such 
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as raise, appreciation and positive feedback from managers, 
peers and customers for a job well done is imperative to gener-
ate job satisfaction and commitment. Monetary compensation 
is important but not sufficient to keep employees. Praise, ap-
preciation and positive feedback from managers and peers for 
a job well done is imperative to generate job satisfaction and 
commitment. The fundamentals of this thought are based on 
Frederich Herzberg’s Two-Factor Theory. Recognition is con-
sidered as a main objective to maintain the feeling of high in-
volvement (Zaitouni, Sawalha and Sharif 2011). Koys (1988, 
1991) found that employees’ commitment is related directly to 
their faith in the intention of the organization’s HRM practic-
es to keep skilled employees and treat them fairly. Employee’s 
skill, training, personal development practices including job 
redesign/enrichment shows positive results in building em-
ployee’s confidence level as a result of affective commitment 
(Meyer, Becker and Vandenberghe 2004). Also employees view 
attractive benefits package as a sign that the organization cares 
and supports its employees, resulting in the development of a 
strong affective commitment (Meyer and Allen 1997). From 
this point, it is possible to say that effective and well desgined 
HRM practice can improve commitment and efficiency in or-
ganizations by motivating employees. 

In the survey conducted by Boon and Kalshoven (2014) on 
267 managers, it was seen that the low level of competence 
of HRM applications had an indirect effect on commitment. 
Saridakis, Torres and Johnston (2013) indicate that HRM prac-
tices are an important tool for increasing the commitment of 
employees and low job satisfaction in SMEs. According to Yu 
and Egri (2005) on 113 employees, HR practices that are in line 
with organizational strategies have been found to have an effect 
on affective commitment levels of employees. In the meta-anal-
ysis carried out by Kooij et al. (2011); the relationships between 
HR practices perceived by employees and affective commitment 
and job satisfaction differed with age. Also in a study conducted 
by Triguero et al. (2012) in 102 firms in Spain; study conducted 
by Zaitouni, Sawalha and El-Sharif (2011) on 398 bank employ-
ees in Kuweit and in the survey conducted by Imran and Ahmad 
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(2012) on 600 employees in Pakistan, it is found that HRM prac-
tices have an impact on organizational commitment. In Chew 
and Chan’s (2008) study, HRM practices except training and de-
velopment activities were found to have an impact on organiza-
tional commitment. Paul and Anantharaman, 370 participants 
from 34 companies in India, found that HRM practices affected 
organizational commitment. In our country, Gürbüz’s (2011) 
research on 241 executives shows that human resource appli-
cations have an effect on organizational commitment. There is 
also a lot of research on the relationship between organizational 
commitment and HR practices, as seen in the studies mentioned 
above.

RESEARCH METHODOLOGY

The purpose of the study is to determine the relationship be-
tween HRM practices and organizational commitment of em-
ployees. Another purpose of the study is to reveal the relation-
ship between the dimensions of organizational commitment 
and HRM practices. The study is important to reveal the HRM 
practices that can increase organizational commitment of em-
ployees. With the results of the research, it is possible to give 
valuable insights about the effect of HRM practices on organiza-
tional commitment. By considering the need of empirical stud-
ies in this field, it is obvious that both the theoretical and empir-
ical results of this research will give an important contribution 
to the related literature. 

SAMPLE AND DATA COLLECTION

As of May 2017, the number of employees working in Turkey 
has been determined to be 30.658.000 (https://biruni.tuik.gov.
tr/gosterge/?locale=tr). This figure was determined as 180 per-
sons with a margin of error of 7.3% (https://www.surveysys-
tem.com/sscalc.htm). 

To this end, 400 employee questionnaires were sent in 2014 
and 2017 in banking, insurance, tourism, textile, electronics, 
hospitality and software sectors in two different periods. Of 
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these surveys, 200 were returned, 18 of which were incorrectly 
populated and 182 were analyzed by questionnaires. Employees 
who are working in private companies from different sectors 
participated to the research (n = 182). The method of the re-
search sampling is “convenience sampling”. The method is also 
called as “accidental sampling”. It is based on the inclusion of 
the person reached in the survey. It depends on the inclusion 
of the person reached. This approach allows the researcher to 
take samples from familiar surroundings (Balcı 2005). Here 
the researcher begins to set up a sample to begin with the most 
accessible identifiers until reaching the sample size required 
(Büyüköztürk et al. 2012). The research has been designed as a 
descriptive research, which aims to determine the relationship 
between HRM practices and organizational commitment of em-
ployees. When the researcher is interested in identifying impor-
tant variables related to the problem, this study is called cor-
relational study (Sekaran 2003). Descriptive research is a type 
that investigates the relationships and links between variables 
(Büyüköztürk et al. 2012).

Two scales were used in the questionnaires as measurement 
instrument of the research. The first scale developed by Demo, 
Neiva, Nunes and Rozzett (2012) has 6 dimensions (recruit-
ment and selection; involvement; training, development and 
education; work conditions; performance appraisal and com-
pensation and rewards) and 38 items that measure HRM prac-
tices. In the Turkish translation study of the scale; the first 
translation proposed by Brislin et al. (1973), the first transla-
tion evaluation, the back translation, the feedback evaluation 
and the expert opinion methods were used (Brislin, Lonner 
and Thorndike 1973). The scale was translated to Turkish by 
the researchers and an academic at Foreign Language Faculty 
and then the two translations were compared with each other. 

The second scale developed by Allen and Meyer (1990) has 
3 dimensions and 17 items that measure organizational com-
mitment and the scale was translated to Turkish by Boylu, 
Pelit and Güçer (2007). The questions about social demograph-
ic qualifications such as gender, education, seniority, position 
and age were included to the items and the questionnaire form 
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was developed. The questionnaires were sent to employees via 
e-mail and collected by the same way. Questionnaires were 
sent to employees who are working in different sectors.

DATA ANALYSIS

The items of HRM practices and organizational commitment 
scales were presented using a five-point Likert item as “1: 
strongly disagree” and “5: strongly agree. Data was analyzed by 
SPSS for Windows 18.0 package program. 

Cronbach alpha reliability value is computed in order to find 
the reliability of the scales. The reliability values are 0,960 for 
HRM practices scale and 0,869 for organizational commitment 
scale. The reliability values of both scales are very high for re-
searches in social sciences (Kalaycı 2005). Kolmogorov-Smirnov 
test is carried in order to determine the normality of data. It is 
shown that data has been distributed normally so parametric 
tests are used for data analysis.

FINDINGS AND RESULTS

Employees from different companies in various sectors partici-
pated to the research (n=182). The sample range due to the so-
cio-demographic characteristics is shown in Table 1. When 
we examine the descriptive statistical analysis, the arithme-
tic mean of the human resources management practices scale 
is computed as 3,22 (std.dev.: 0,74). This score indicates that 
participants answered the HRM practices almost as “neutral-ag-
ree”. According to the arithmetic means of the HRM practices` 
dimensions, the highest computed arithmetic mean is 3,50 (std 
dev.: 0,84) for the dimension of “recruitment and selection”, be-
sides the lowest mean is 2,65 (std dev.: 1,03) for “compensation 
and rewards”.
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Table 1: Demographic Characteristics

Variables Frequency Percentage (%)

Gender Male 103 56,6

Female 79 43,4

Education Two year college or lower 20 11

Graduate school 74 40,7

Post graduate school 87 47,7

Unreplied 1 0,06

Age 18–25 38 21

26–35 115 63

36 and over 26 14

Unreplied 3 2

Marital status Single 116 63,7
Status 63 34,6
Unreplied 3 1,7

Organizational 
seniority

Less than 1 year 44 24,2
Organizational seniority 98 53,8
Less than 4–7 years 22 12,1

More than 7 years 17 9,3

Unreplied 1 0,06

N=182
Source: Authors’ own calculation.

The arithmetic mean of the second scale which investigates 
organizational commitment is computed as 3,08 (std dev.: 0,67). 
According to this result, the participants answered the organi-
zational commitment scale nearly to “neutral-agree” as well. The 
scores of organizational commitment dimensions indicate that 
the highest computed arithmetic mean is 3,29 (std dev.:0,97), 
for the dimension of “affective commitment”, while the the low-
est mean is 2,92 (std dev.: 0,80) for “continuance commitment”. 
The following Table 2 shows the descriptive statistics results.
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Table 2: Descriptive Statistics Results and Reliability Values

Scales and Dimensions Mean Std. Dev.

HRM Scale 3,22 ,74

Recruitment and Selection 3,50 ,84

Involvement 3,31 ,78

Training and Development 3,29 ,96

Work Conditions 3,28 ,93

Performance Appraisal 3,19 1,04

Compensation and Rewards 2,65 1,03

Organizational Commitment 3,08 ,67

Affective 3,29 ,97

Continuance 2,92 ,80

Normative 3,00 ,90

Source: Authors’ own calculation.

Within the research, the relationship between employees’ percep-
tions on the human resources management practices and the or-
ganizational commitment of the employees is investigated. In this 
context, the main hypothesizes of the research are given below:

H1: There is a relationship between the perception of employees 
on human resources management practices and their organiza-
tional commitment.

In order to investigate whether there is a relationship be-
tween employees’ perceptions on HRM practices and their or-
ganizational commitment, Pearson Correlation Analysis is car-
ried out. The results show that there exists a medium positive 
relationship (p<0,01; Pearson correlation (r) =0,535) between 
the variables and H1 is accepted. This finding shows that HRM 
practices are important factors and have the potential to fos-
ter the organizational commitment of employees for those who 
have positive perceptions about their companies. As the posi-
tive relationship has been proved using Pearson Correlation 
Analysis, also the relationship between the dimensions of HRM 
practices and organizational commitment are also investigated. 
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H2: There is a relationship between the perceptions of employees 
on the human resources management practices and the dimen-
sions of organizational commitment.

Table 3 includes the correlations between HRM practices 
and the dimensions of organizational commitment. According 
to the correlation analysis results, there is a strong or medium 
positive relationship between all HRM practices and three or-
ganizational commitment dimensions (affective, continuance & 
normative commitment). 
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CONCLUSION
Human resources are the key competitive advantage factor for 
all organizations. In this sense; appealing and retaining the qual-
ified workforce to the organizations can be seen as one of the 
most important factors in HRM. Organizational commitment is 
very important for retaining the employees in the organization 
because only committed employees can feel the organization 
as a part of their life and family. Effective HRM practices can 
increase the organizational commitment levels of employees. 
Functions such as recruitment, participation to decision mak-
ing process, training and development, performance evaluation, 
working conditions and compensation management can help to 
improve organizational commitment.

HR practices are one most important factors that affect the 
organzational commitment level and performance of employ-
ees which have been seen as the main competitive advantage 
source of all organizations. For example; the use of appropriate 
tests in the selection placement activity and effective interview-
ing process can provide recruitment of the right candidate. In 
this respect, it is possible to integrate the employee with the 
organization and then increase his commitment. Employees’ 
participation in the decision-making process will also increase 
their loyalty. Organizing training development activities can 
also increase the development of the employee by increasing the 
knowledge and skills of the employee more quickly and can make 
the organization more active. Additionally, improving working 
conditions, the fairness of performance appraisal practices and 
wage and reward management practices can also contribute to 
the commitment increment.

By considering these factors; it is aimed to investigate the re-
lationship between HRM practices and organizational commit-
ment levels of employees in the paper. According to the research 
results, a medium-strong level relationship has been found be-
tween HRM practices and organizational commitment levels of 
employees. Also it has been found that there is a strong relation-
ship between “affective commitment” dimension of organiza-
tional commitment and “involvement” dimension of HRM and 
there is no relationship between “continuance commitment” 
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dimension of organizational commitment and “recruitment-
selection and involvement” dimension of HRM. The results of 
the research can be seen as parallel with the related empirical 
studies, which are given above in the theoretical part. 
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Official statistical sources report an alarming unemployment 
rate among people over 45 years old in Spain. However, much 
of the information is either silenced or requires previously non-
existent secondary analyses, that which facilitates the social 
lessening of the problems, making it a worthwhile endeavour 
to critically analyse both the data and their weaknesses and 
gaps. This study performs a secondary analysis of the data of 
the National Institute of Statistics on unemployment in this 
collective. The results provide: a general profile of unemployed 
people over 45 years old; an educational profile of unemployed 
people over 45 years old; and the silenced data by the sources. 
The study concludes that the information offered does not al-
low us to refine and identify all the indicators that determine 
employability. Nationality, educational level and sex are identi-
fied as main factors of employment.

Key words: Secondary analysis, Over 45 years old, 
Unemployment, Statistics
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PRESENTATION AND JUSTIFICATION OF THE RESEARCH 
PROBLEM1 

Unemployment is currently a social scourge common to the coun-
tries of the Euro-Mediterranean region (Genaro and González 
2014). In particular, it affects more than 5 million people in 
Spain, according to the data from the Active Population Survey 
(EPA) of the National Institute of Statistics for the first trimes-
ter of 2015 (INE 2015a). The high rates of unemployment point 
to the existence of a serious social problem, but they are just 
the “tip of the iceberg” (Martos and Domingo 2011) of a much 
more complex and profound problem that involves specific peo-
ple and cases. The economic crisis and unemployment are espe-
cially cruel to some collectives. This is the case of people over 
45 years old, whose rate of unemployment has quadrupled in 
recent years according to official statistical sources. For this rea-
son, they are officially considered a high-priority group. However, 
the group of older people is not homogeneous, and not all of 
them experience employment to the same degree. Therefore, it 
is necessary to consider a set of contingencies that describe sub-
profiles with different degrees of vulnerability.

Statistics allow us to have a general idea of the basic charac-
teristics of the population with regard to each aspect being stud-
ied, organizing and synthesizing the information until reaching 
approachable values. Moreover, they are a tool that allows us 
to “quantify uncertainty” (Monleón-Getino 2010), predicting the 
probability that a certain event will occur. This predictive prop-
erty of statistics can be useful in the study of unemployment, 
as it will determine which profiles are most likely to be excluded 
from the job market.

Understanding the limitations of the statistics, the search 
for reality based on the complexity paradigm (Morin 2008) 
leads us, from one of its perspectives, to the secondary analysis 
of the data on unemployment of people over 45 years old as a 
part of the complex framework the situation creates. This col-
lective is characterized by situations of economic and emotional 

1  The study was finished in June 2015
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instability (McKee-Ryan, Song, Wanberg, and Kinicki 2005), 
which are increased by their stigmatization (Mazibuko 2014), 
the resistance of many companies to hire them, social deafness 
and lack of interest in their problem, even by research (Izquierdo 
and López 2013).

By examining the information offered by the statistics on 
these individuals, this study contributes to clarifying the em-
ployment data and the profiles most affected by this situation.

LITERATURE REVIEW

Large numbers and statistical data give readers a sense of secu-
rity because they usually trust in their accuracy. However, the 
numbers can be used to conceal information (through omission, 
categorizing, generalizing, relativizing, etc.), which may not 
be noticed by innocent interpreters who accept them without 
question.

This turns them into a tool with a great political and eco-
nomic interest, as Brachinger (2007) confirms, who deliber-
ates on the veracity of the statistical data and its usage’s suita-
bility, on account of the reductionism required which Statistics 
implies in contrast to the complexity of the social difficulties. 
With the purpose of simplify complex realities, statistics cat-
egorize the particular cases, which stay masked as cold num-
bers that show general data, leaving out the particular casuist-
ries. This peculiarity proper to statistics and quantitative data, 
linked to the fact that they allow using strategies and artifices 
to their analysis and presentation, can mislead the population 
which interpret them or intentionally guide their interpreta-
tions, trying to find a way to lessen this problem. Although the 
statistical data are available on the Internet, interpreting and 
searching for information on the topic of our study is a com-
plex process (Peset and Fernández-López 2014). This study fo-
cuses on interpreting the data on unemployed people over 45 
years old presented by the Active Population Survey. Thus, in 
order to enhance the comprehension of the numbers analysed, 
it is necessary to start with the definition of the terminology 
used by this source.
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The previously mentioned survey produces a system of popu-
lation categories related to the job market, based on the employ-
ment situation of people over 16 years old. Thus, the popula-
tion is divided into “active” and “inactive”. On the one hand, the 
active population includes people who are working (for them-
selves or for others) and the unemployed, understood as those 
who do not have jobs, but are actively looking and available for 
work (INE 2015b).

On the other hand, the inactive population consists of people 
who are not classified as unemployed or employed. People who 
find themselves in one of the following situations are included 
in this category: those who take care of their homes; students; 
retired or people or those with early retirement; people who 
receive a pension other than the one for retired or pre-retired 
people; people who perform voluntary social work, charity ac-
tivities, etc.; those who are incapable of working; among others 
(INE 2015b). This terminological categorization leaves a lot of 
people who are unemployed or in precarious situations out of 
the unemployment statistics, that which helps to silence vulner-
ability (Barton 2008; Füredi 2004; Kihato 2007; López-Fogués 
2014; Luengo 2007).

In this terminological framework, the collective of unem-
ployed people over 45 years old has a lacking social visibility 
(Amber and Domingo 2015), even being one of the age rang-
es about which long-term unemployment affects with higher 
harshness (Rubio 2013). The prolonged unemployment situa-
tion, together with the fact that these people used to take re-
sponsibility for their families sustenance (Arnal, Finkel, and 
Parra 2013), affects negatively to their personal motivation, 
which in turn reduces the possibilities to access the labour mar-
ket (Izquierdo 2012; Piqueras, Rodríguez, and Rueda 2008). The 
situation gets worse as for women, who find greater obstacles to 
access to the employment (Poveda 2006), despite the fact that 
they show a slightly higher tendency to continuous training 
than men (Pineda 2007).

Training, as a key to access to employment (Nodaa and Kim 
2013; Schömann 2011), goes against older unemployees, as 
their early training is away from the current requirements of an 
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ever changing labour market. In addition, digital divide (Castells 
1998) creates impassable virtual barriers to access employ-
ment. Within this demanding labour context, lifelong learn-
ing becomes a necessity (more than an alternative) for those 
who want to be part of the labour market. However, there is a 
clear tendency, on the part of the most trained, towards their 
training’s improvement known as Mateo Effect (Bonitz 2005; 
Jiménez 2009), which is not habitually shared by the fewer 
trained, accentuating the lack of training as a labour exclusion 
factor (Subirats 2004).

Facing this panorama, the study agrees with Touraine’s pro-
posals (2005) by looking for new ways to understand and relo-
cate the different social or cultural realities from a perspective 
of the right to “be” with “dignity”.

METHODOLOGY

This study is carried out using a quantitative approach with in-
terpretative and hermeneutic nuances, in order to extract the 
essence contained in the statistical data on unemployment in 
people over 45 years old. However, from the moment when the 
informants are selected and the statistical data are presented, 
it is possible to mask or slant the information or make inter-
pretation errors (Garavito 2012), so that other complementary 
approaches are needed. 

To this end, and based on the information offered by the EPA, 
a secondary analysis of the data is carried out (Thorne 2005), 
understood as “all the posterior analyses of a set of primary data 
that offer additional interpretations and conclusions or in a different 
way from the one presented in the original research report” (Sierra-
Bravo 2003, 292). The baseline information is used to look for 
tendencies and profiles that define the probabilities of accessing 
the job market, based on the variables studied, and specify espe-
cially vulnerable profiles, in order to design specific job market 
insertion measures. 
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SELECTION OF THE STUDY SAMPLE 

This study is based on the national unemployment informa-
tion presented by the National Institute of Statistics (INE) in 
the Survey of the Active Population (EPA). This source is chosen 
because it offers more specific and reliable data on unemploy-
ment than other official sources. In most of the analyses that 
contemplate age, it is possible to select the specific age range 
of interest and cross it with other variables. This survey is of-
ten used to make international comparisons because it strictly 
follows the unemployment measurement criteria established by 
the International Labour Organization (ILO).

To guarantee the current validity of the study, the sample 
was limited to the information offered by the EPA for the first 
trimester of 2015. This was the latest information offered by 
this source at the time the analyses were performed. 

As this is a survey, the data presented by this source are es-
timations and, therefore, subject to errors related to sampling 
and other causes (INE 2012). 

DATA COLLECTION AND INFORMATION ANALYSIS 
PROCESS 

We selected all the national results offered by the EPA on unem-
ployed people that included the age variable, in relation to other 
variables, and showed the figures in absolute values. Based on 
this information, and with the help of the filtering and consulta-
tion tool offered by the INE on its website, the information was 
limited to the study sample, selecting only the data pertaining 
to unemployed people over 45 years old. 

All of the data collected were exported to Microsoft Excel 
software, where they were processed. The absolute unemploy-
ment values were divided into two age categories (unemployed 
people between 45 and 54 years old and those older than 55). 
These two categories, in turn, were divided into three others, 
based on sex (men, women and both). The age and sex variables 
were crossed with the other variables available in the data. 

Finally, an analysis is performed of the gaps found in the in-
formation and the categories not contemplated. To shed light 
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on some of the grey areas found in the data on national unem-
ployed people, the calculation of the difference between active 
and employed is used, thus finding the unemployment numbers 
for some cloudy categories.

Through the process described above, three analyses are per-
formed that make up the three blocks of results in this study: 
1) General profile of unemployed people over 45 years old ac-
cording to the statistics; 2) Educational profile of unemployed 
people over 45 years old according to the statistics; and 3) Gaps 
in the data: grey and concealed areas.

RESULTS

GENERAL PROFILE OF UNEMPLOYED PEOPLE OVER 45 
YEARS OLD ACCORDING TO THE STATISTICS 

This first analysis starts with the total national number of un-
employed people over 45 years old collected in the statistics 
of the Survey of the Active Population (EPA). The number of 
unemployed people in this age range is 1,841,700 at the na-
tional level. Using this number, the percentages in Table 1 are 
calculated, showing the percentage of unemployed older peo-
ple by sex and age, and crossing it with the variables of mari-
tal status, previous employment, job search time, and type of 
timetable sought.

The statistical data included in Table 1 show that the major-
ity of the unemployed people over 45 years old are between 45 
and 54 (67.49%), with a slightly higher number of women than 
men, specifically 33.78% and 33.71% of the total, respectively. 
The percentage of unemployed people over 55 years old declines 
considerably to less than half, 32.51% for both sexes together, 
with a greater number of men (18.83%) than women (13.68%). 
Higher percentages are maintained for all the variables in unem-
ployed people between 45 and 54 years old. The results for the 
different variables studied are very similar in both age ranges, 
showing higher percentages on the same values in almost all 
cases.
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Table 1: Percentage of unemployed by sex and age compared to the 
national total of unemployed people over 45 years old

Age 45-54 (%) Over 55 (%) Total 
(%)Sex  M W Both M W Both

General 33,71 33,78 67,49 18,83 13,68 32,51 100,00

Marital 
status

Single 7,88 4,25 12,13 2,68 1,17 3,85 15,98
Married 20,74 22,83 43,58 13,28 9,16 22,44 66,01
Widowed 0,40 1,17 1,57 0,52 0,83 1,35 2,93
Divorced 4,68 5,53 10,21 2,35 2,52 4,87 15,08

Prior 
employment

Have worked 
before 

33,45 32,92 66,37 18,82 13,25 32,08 98,45

Looking for first 
job 

0,26 0,86 1,12 0,01 0,43 0,43 1,55

Job search 
time

Has already 
found work 

1,70 1,32 3,02 0,57 0,17 0,74 3,76

Less than one 
month

1,17 0,68 1,85 0,41 0,17 0,58 2,43

From 1 month 
to less than 3 
months 

2,68 2,68 5,36 0,90 0,70 1,60 6,96

From 3 months 
to less than 6 
months 

2,18 2,67 4,85 1,09 0,81 1,89 6,74

From 6 months 
to 1 year 

3,03 2,96 5,99 1,59 1,07 2,66 8,65

From 1 year to 
less than 2 years 

5,31 5,39 10,70 2,62 1,78 4,39 15,09

2 years or more 17,64 18,07 35,72 11,67 8,99 20,66 56,37

Type of 
timetable 
sought

Full time but 
would accept 
part-time

6,13 3,90 10,03 2,88 1,03 3,91 13,94

Part-time 5,43 4,75 10,17 3,32 1,84 5,16 15,33
Part-time but 
would accept 
full time

0,35 2,44 2,79 0,17 1,11 1,28 4,07

Whatever he/
she can find

0,12 0,73 0,85 0,09 0,17 0,26 1,11

Doesn’t know 20,75 21,29 42,05 11,90 9,43 21,33 63,38
0,16 0,23 0,39 0,09 0,03 0,12 0,50

Not classifiable 0,77 0,43 1,20 0,38 0,09 0,47 1,67

Source: Own elaboration based on INE data (2015a).

Regarding marital status, more than half of the unemployed 
people, 66.01%, regardless of the age range or gender, are mar-
ried, which shows that the majority have family responsibilities.
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While 1.55% is looking for their first job after the age of 45 
(mostly women), 98.45% have worked before. Table 1 highlights 
the high percentage of unemployed people who have been un-
successfully looking for work for two years or more, with 56.37% 
of the total in this situation.

In addition, 63.38% of the unemployed people over 45 years 
old do not specify the type of timetable they are looking for, 
stating that they would accept whatever they can find. The full-
time schedule is requested more by men than women, while a 
greater number of women than men are seeking part-time work: 
in the age range from 45 to 54 years old, 2.44% are women and 
0.35% are men.

EDUCATIONAL PROFILE OF UNEMPLOYED PEOPLE OVER 
45 YEARS OLD ACCORDING TO THE STATISTICS 

In this second analysis, we examined the unemployment and oc-
cupation data according to the subjects’ educational level.

Table 2 shows the percentage of the total number of unem-
ployed people over 45 years old with regard to their educational 
level, indicated by the EPA data in the period studied. 

Table 2: Percentage of unemployed people according to their educa-
tional level compared to the total number of unemployed people over 
45 years old 

45-54 (%) Over 55 (%) Total 
(%)M W Both M W Both

Illiterate 0,61 0,22 0,83 0,30 0,32 0,62 1,45
Incomplete primary studies 1,53 0,88 2,41 1,14 0,97 2,11 4,52
Primary Education 5,02 3,45 8,47 4,59 3,42 8,01 16,48
Lower secondary education and 
similar 

15,14 14,4 29,54 6,78 5,34 10,12 41,66

Upper secondary education with a 
general focus 

3,85 4,53 8,38 2,32 1,33 3,65 12,03

Upper secondary education with a 
professional focus 

2,53 3,68 6,21 0,71 0,93 1,64 7,85

Higher education 5,04 6,61 11,65 2,99 1,37 5,29 16,01

Source: Own elaboration based on INE data (2015a).
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The highest proportion of unemployed people (41.46%) have 
finished Lower Secondary Education. Next, 16.48% have only 
finished Primary Education. The number of unemployed people 
with Higher Education stands out, making up 16.01% of the un-
employed people of this age. 

While the unemployment rate by educational level in most cas-
es is lower in women over 55 years old than in men, it is surpris-
ing to observe that the tendency changes and follows a pattern in 
people from 45 to 54 years old. For this age range, the men have 
higher unemployment rates in the lower educational levels, but 
the number declines, compared to women, in the higher levels.

Taking into account that the Spanish population has in-
creased its educational level considerably, to bring out the real 
data on the probability of being unemployed depending on edu-
cation, Table 3 is constructed. This table presents the unemploy-
ment data by educational levels based on the total percentage of 
the active population that currently has this training. 

Thus, the table shows that of the total number of illiter-
ate unemployed people over 45 years old in Spain, 63.19% are 
unemployed. This number declines as the educational level in-
creases, with 10.40% of people over 45 with Higher Education 
unemployed. 

Table 3: Percentage of unemployed people based on their educa-
tional level compared to the active population over 45 years old 
with this educational level 

45-55 (%) Over 55 (%)
M W Both M W Both

Illiterate 52,34 60,61 54,29 61,54 64,84 63,19
Incomplete primary studies 46,92 48,50 47,49 33,49 31,56 32,58
Primary Education 37,95 36,74 37,45 28,43 28,37 28,40
Lower secondary education and 
similar 

24,11 31,20 27,11 22,01 22,22 18,46

Upper secondary education with a 
general focus 

15,26 21,37 18,05 15,52 13,13 14,55

Upper secondary education with a 
professional focus 

16,93 24,43 20,70 15,56 16,44 16,05

Higher education 9,36 12,46 10,90 10,04 6,50 10,40

Source: Own elaboration based on INE data (2015a).
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The number of unemployed people participating in courses 
and training sessions to update their skills is another type of 
data offered by the EPA. These data indicate whether people 
are taking training courses or not in the first trimester of 2015. 

Table 4: Percentage of unemployed people over 45 years old accord-
ing to whether they take courses and the type of courses taken 

Take courses

45-55 (%) Over 55 (%)

M W Both M W Both Total

NO 31,51 30,47 61,97 18,24 12,92 31,16 93,13

YES 2,21 3,31 5,52 0,59 0,76 1,35 6,87

Only accredited 7,03 15,64 22,67 1,58 3,00 4,58 27,25

Only non-accredited 24,64 31,52 56,16 7,03 7,27 14,30 70,46

Both 0,47 1,03 1,50 0,00 0,79 0,79 2,29

Source: Own elaboration based on INE data (2015a)
* In cursive, the percentages according to the population sector studied

Table 4 shows that the majority of unemployed people 
(93.13%) are not taking courses during the trimester consulted. 
Only 6.87% (126,600 people in absolute values) of the unem-
ployed people of this age are taking training courses. A 70.46% 
of the unemployed people who take courses, participate in non-
accredited courses, while a 27.25% of them take accredited 
courses. The data reveal that women show higher percentages 
of participation in training activities in all cases than men, and 
this difference is especially pronounced in the case of accredited 
courses. 

Table 5 is elaborated for comparison purposes and shows 
the same values, but for the employed population over 45 
years old.
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Table 5: Percentage of employed people over 45 years old according 
to whether they take courses and the type of courses taken 

Take courses 45-55 (%) Over 55 (%)

M W Both M W Both Total

NO 32,84 25,65 58,48 19,46 14,71 34,16 92,65

YES 2,52 2,80 5,32 0,95 1,08 2,04 7,35

Only accredited 5,90 7,77 13,67 1,28 1,97 3,25 16,92

Only non-accredited 28,14 29,48 57,61 11,63 12,65 24,28 81,90

Both 0,26 0,78 1,04 0,04 0,11 0,15 1,19

Source: Own elaboration based on INE data (2015a) .
* In cursive, the percentages according to the population sector studied 

The data on the employed again confirm women’s greater in-
terest in carrying out training activities. The percentage of peo-
ple who take courses increases, although only slightly, among 
those with jobs, to 7.35%. 

In order to show whether there is a relationship between tak-
ing courses to update skills and the educational level of the un-
employed and employed, Table 6 crosses these two sets of data. 

Table 6: Percentage of unemployed and employed people over 45 
years old who take courses, according to their educational level 

Over 45 years old

Educational level of those who take courses Unemployed (%) Employed (%)

Illiterate 0,87 0,15

Incomplete primary studies 3,08 0,19

Primary Education 6,15 1,76

Lower secondary education and similar 29,02 12,29

Upper secondary education, with a general focus 19,16 13,85

Upper secondary education with a professional focus 8,83 6,95

Higher education 32,89 64,81

Source: Own elaboration based on INE data (2015a).
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The higher percentages of updating skills are shown by peo-
ple with Higher Education, representing 32.89% of unemployed 
and 64.81% of employed people over 45 years old who are tak-
ing training courses. 

People with lower Secondary Education make up the second 
group of unemployed people, based on education, who take 
courses, with 29.02%. Meanwhile –among the employed- sec-
ond place in taking courses corresponds to upper Secondary 
Education with a general focus (13.85%). The information for 
both the unemployed and employed coincides in assigning the 
lowest percentages of training courses to the groups of people 
with lower educational levels. 

GAPS IN THE DATA: GREY AND CONCEALED AREAS 

During the analysis of the information available on the Internet 
about unemployment in people over 45 years old, certain gaps 
were detected that limited the baseline data for this study. 

The first observation is the disproportionate amount of in-
formation offered about employed and unemployed people. 
While there are 113 databases with crossed information about 
employed people, there are only 38 about the unemployed. 

Sometimes the databases did not allow the information to 
be filtered by the age of the unemployed. A revealing example 
would be the case of information about the economic sectors of 
unemployed individuals. This information is shown by age, but 
with rigid previously established ranges (from 25 to 54 years 
old and 55 and up), which prohibits us from narrowing down 
specific information about the collective examined in this study. 
The data about people over 55 years old also exclude informa-
tion about the economic sector of people who have been unem-
ployed for more than one year. Therefore, they do not provide 
information about the sectors of 73.88% of these people. The 
services sector has more unemployed individuals in this age 
range (16.08% for both sexes), followed by construction, with 
3.88% for men. 

Other variables are completely missing, such as the ethnic 
group or functional diversity of the unemployed. Through the 
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information about the active population and their differences 
compared to the employed population, Table 8 sheds some light 
on the nationality variable and its percentile representation for 
the total number of unemployed people over 45 years old. The 
same table includes the contrasted data for the percentage of 
unemployment by nationality based on the total active popula-
tion for each nationality. 

Table 7: Percentage of unemployment of people over 45 years old by 
nationality 

NATIONALITY

Over 45 years old
Unemployed  

compared to the 
total (%)

Unemployed  
compared to the active  

population by nationality (%)
Spanish 84,49 18,84
Dual nationality 3,42 31,28
foreign: Total 12,09 31,12

Ext. European Union 31,46 23,90
Ext. Rest of Europe 7,32 30,35
Ext. Latin America 27,74 31,48
Ext. Rest of world and stateless 33,48 43,27

Source: Own elaboration based on INE data (2015a).
* In cursive and in right column, the percentages for the population sector 
studied 

As Table 8 shows, 84.49% of unemployed people over 45 
years old have Spanish nationality, while 12.09% have a foreign 
nationality. However, considering the percentage of unemploy-
ment compared to the total number of active people of each 
nationality, the percentages become inverted. Thus, unemploy-
ment affects 18.84% of Spaniards, while it is especially hard on 
people with dual nationality and foreigners (with 31.28% and 
31.12%, respectively). Those most harmed by unemployment 
are foreigners catalogued by the EPA as being of foreign nation-
ality from the “Rest of the world and stateless”, with 43.27% of 
these people finding themselves unemployed and making up 
33.48% of unemployed foreigners.
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CONCLUSIONS 
The official statistical data sketch a very general picture of un-
employed people over 45 years old. Based on these data, it is not 
possible to establish a clear profile of all the factors and indica-
tors that influence employability. This gap seriously interferes 
with the comprehension of the reality and the ability to estab-
lish appropriate and differentiated measures that can positively 
influence employability. However, the results show that nation-
ality, educational level and, sometimes, sex is clearly condition-
ing factors. 

Analysing what exists and what is hidden, in the official 
Spanish statistics there is a lack of proportion between fac-
tors that influence employment and data on the unemployed. 
Furthermore, in this case it would seem that the most gruelling 
data about the social reality studied are ignored or disguised in 
generalities. An information gap that feeds the silencing of the 
problems and invites to social resignation. These data are scruti-
nized and visualized through the secondary analysis performed 
in this study.

Having family responsibilities stands out, reflected in the 
predominant marital status of the unemployed in this age range 
(married). These are collectives that could traditionally maintain 
the family unit. The majority of people of this age have worked 
in the past, as very few (and mainly women) are seeking access 
to the job market for the first time. This fact may indicate that 
the economic crisis is causing women in families that now feel 
vulnerable to have to look for work for the first time. The most 
dramatic data show that more than half have been unemployed 
for more than 2 years, which produces lack of motivation, iso-
lation and, consequently, less probability of accessing the job 
market. This situation is maintained in spite of the fact that the 
majority do not make any demands as far as the type of timeta-
ble is concerned. They are looking for work, any work, but they 
have lost faith in the system and its possibilities.

The percentages of unemployment are higher in women be-
tween 45 and 54 years old; and they drop considerably in wom-
en over the age of 55 (compared to men’s unemployment). This 
tendency shows the lower participation of women over 55 years 
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old in the world of work. They are excluded from the unemploy-
ment numbers offered by the INE, which places them in the cat-
egory of “inactive” because they are not actively searching for 
employment.

The data on education reveal that people with higher educa-
tional levels have a greater probability of finding a job, which 
shows the existence of a close relationship between education 
and employment. However, numerically there are more unem-
ployed professionals with higher studies than professionals 
without qualifications, although the latter find themselves in a 
more vulnerable situation. The increase in higher education in 
Spain in recent years, along with the economic crisis, may pro-
vide a possible explanation. 

Regarding skills updating, there is a greater participation of 
women than men in courses, and this is especially pronounced 
in accredited courses. With regard to non-accredited courses, 
the women’s percentages of participation are only slightly high-
er than those of the men. This tendency shows women’s greater 
interest in education. Another noteworthy result as far as edu-
cation is concerned is that there is a direct proportional rela-
tionship between educational level and taking training cours-
es. The well-known Mateo Effect is produced; that is, there is a 
greater tendency to continue studying in people with a higher 
educational level. Meanwhile, people with lower qualifications 
statistically show less inclination to take training courses. 

The information analysed in this study, reveals silences and 
gaps in the statistical data that conceal the reality. The unem-
ployment data based on ethnic group and functional diversity 
are completely obscured due to their omission, which could re-
spond to a culture of silencing vulnerability in complex times. 
In spite of this, this study manages to shed light on the hidden 
data about the nationality of unemployed people by rescuing 
and contrasting information about employed and active people. 
The information processed increases the variations in the un-
employment rate that accompany the “nationality” factor, es-
pecially affecting people of non-European Union nationalities. 

In conclusion, the data found in the official statistics on un-
employment in people over 45 years old define a general profile 
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that is clearly not sufficient to comprehend the situation affect-
ing these people. This informative gap impedes establishing pri-
ority indexes and reduces the possibility of designing specific 
actions to favour job insertion. The limited statistical data and 
their opacity, in addition to the silences and gaps found in the 
study, encourage us to advance in the analysis of the collective 
through other means, research alternatives and sources, in or-
der to achieve a more exhaustive understanding and further ex-
amine the hidden details contained in this reality. 
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Drawing upon the interdisciplinary approach of Baker’s (2006) 
narrative theory-informed analysis, this paper analyses the 
English translations of the Arabic editorials on Daesh which 
were published by the Middle East Media Research Institute 
(MEMRI) between the years 2013 and 2016. MEMRI is a 
Washington-based think tank that is largely quoted by the 
Western, mainly the US, prominent media outlets. This paper 
aims to investigate the role of the media in utilising translation 
as a vehicle of reconstructing and renegotiating the narratives 
in question. It also examines the effectiveness of contextual 
framing in altering narratives of the terrorist acts carried by 
Daesh (the Islamic State) which in turn communicates a distort 
image of Islam and Muslims to the Euro-Mediterranean offi-
cials and publics. The findings suggest that contextual framing 
is an effective device in redirecting the original narratives in 
media translations that function outside the immediate text. 
Reframing context is significant linguistic method in insert-
ing particular ideologies and agendas in the target narrative 
in line with the meta-narrative of the ‘War on Terror’. Thus 
there is a need to translate informatively and innovatively the 
contexts of unknown phenomena themselves due to the dif-
ference in culture of North-South and East-West publics of the 
Euro-Mediterranean.

Key words: Contextual framing, English media, 
Euro-Mediterranean, ISIS, Translation
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INTRODUCTION

The phenomenon of the Islamic State in Iraq and Syria (ISIS) 
(or most preferably its Arabic acronym Daesh) as we argue else-
where (Hijjo & Kaur, 2017) is international in nature. However, 
the terrorist acts carried by Daesh chiefly impacts on the Euro-
Mediterranean region. In this regard, Daesh triggered direct in-
stability in the countries of Lebanon, Jordan, Egypt, Turkey and 
Cyprus resulting from the displacement of millions of Syrians 
and Iraqis who run away from Daesh’s killing. Other Euro-
Mediterranean countries are indirectly affected by means of 
the refugees who successfully reached their territories. Daesh’s 
criminal acts have also triggered much Islamophobia and criti-
cism of Islam (Croucher et al., 2013) under the claim that Daesh 
is a ‘true’ representative of Islam and Muslims and that it fol-
lows the teachings of Al-Quran and Prophet Muhammad1. This 
in turn shifts the cultural and political discourse and communi-
cation especially in the West to either undermining or under-
lining some particularities of current rival narratives circulated 
about Daesh in line with the meta-narratives the ‘War on Terror’ 
and ‘Terror and Islam’.

In this regard, think tanks such as the Middle East Media 
Research Institute (MEMRI) contribute to such discourse (Hijjo, 
Forthcoming). To further explain the current issue, the original 
Arabic editorials target the Arabic reader who shares the same 
language and culture of the source authors. Nevertheless, the 
MEMRI’s English translations target the Western officials and 
public who largely depend on these translations to be informed 
about the current conflict in the Middle East. 

On a daily basis, MEMRI “assists and lends support to all 
branches of the U.S. Armed Forces, including over 200 different 
units, in carrying out the War on Terror. MEMRI continues to 
support members of academia on a daily basis. To date, over 500 

1 https://www.spectator.co.uk/2015/07/sorry-but-you-cant-take-the-is-
lam-out-of-islamic-state/# (published on 4 July 2015, accessed on 3 May 
2017).
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college and universities, in the United States and worldwide, 
have utilized MEMRI material.”2

Moreover, the notion of ‘context’ refers to the necessary ele-
ments required in understanding a word, a text or part of. The 
word ‘context’ is produced from the Latin ‘contextus’ of the mean-
ing “connection, coherence” (Meibauer, 2012). Context as a re-
source is “something that we selectively and strategically con-
struct as we engage in any act of communication, including the 
act of translation” (Baker, 2006b p. 332). Context is largely es-
sential to determine the ‘intended’ meanings of words and texts 
exemplifying in the use of the English word ‘call’ (verb: give a 
name vs. make a phone call vs. shout vs. noun: a phone call vs. an 
invitation vs. a sound)3. The Arabic media editorials are, there-
fore, addressed to the Arabic-speaking audience. English transla-
tions of these editorials are readdressed to the English-speaking 
audience. The difference in the target audience suggests that 
what makes sense it the Arabic context may not be understood in 
the English translations due to several factors including, cultural, 
religious, political (ideological), social, linguistic and educational 
backgrounds. In other words, in discussing value-charged con-
cepts and texts, political, ideological, cultural and religious simi-
larities and differences between the source and target should be 
examined. The “specificity of context” is, therefore, “essential to 
the very existence of meaning” (Davis, 2001 pp. 2-3) “where con-
text is understood as temporal, spatial, historical, and linguistic 
in nature” (Tymoczko, 2007 p. 47) and illustrates the ideological 
goals and positions of participants. The importance of identify-
ing the contexts of both the source and the target texts is well ex-
plained by Eugene Nida in his Preface to Contexts in Translating:

“For a number of years I have been increasingly interested in the 
role of contexts in understanding and translating texts, because 
failure to consider the contexts of a text is largely responsible for 
the most serious mistakes in comprehending and reproducing the 
meaning of a discourse” (2001, p. ix).

2 http://www.memri.org/about-memri.html (Last accessed on 3 October 2016).

3 https://en.oxforddictionaries.com/definition/call (Last accessed on 7 
April 2017).
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Contextual framings are context-based framings that take 
place in space outside the immediate text and “‘implicitly’ 
function as background for determining recipients’ interpre-
tation of a situation” (Al-Sharif, 2009 p. 66). These frames sur-
round certain narratives and effectively shape their meanings 
and impacts. The difference in contexts between the source 
and the target texts does not only result from differences in 
cultural, historical, political, ideological, religious and educa-
tional backgrounds but also from the gap in time between the 
writing and publication of a text and those of its translation as 
Baker elaborates:

“With the passage of time, a literary or scholarly text will have ac-
cumulated critical response and resonances, and both it and its 
translation(s) will be read and interpreted in a different context—
politically, culturally, socially, aesthetically” (2006b, p. 332).

RESEARCH METHODOLOGY: DATA AND DATA ANALYSIS      
The research corpus is 46 Arabic written political editorials on 
Daesh and their English translations in 25 articles. These trans-
lations were published by the Washington-based think tank the 
Middle East Media Research Institute (MEMRI) between the 
years 2013 and 2016. It is worth noting that MEMRI often com-
piles the translations of more than one Arabic editorial in a sin-
gle article. This paper employs Baker’s (2006) interdisciplinary 
approach narrative theory-informed analysis to investigate the 
role of mass media translations in the context of the contem-
porary ideologically-laden conflict in the Middle East, and to 
examine the effectiveness of contextual framings as significant 
devices in the processes of reconstructing and renegotiating the 
original narratives on Daesh.

FINDINGS: CONTEXTUAL FRAMING
There are mainly three types of contextual framings (1) the-
matic and episodic framings which represent in the author/
translator’s choice of whether to embed or not particular in-
formation, events and happenings in a given text (selection vs. 
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de-selection), (2) temporal and spatial framings which represent 
in the author/translator’s recontextualizing of particular infor-
mation, events and happenings in a given text which in turn 
invites the audience to build links among information and hap-
penings thus redirect the interpretation of the whole narrative, 
and (3) relationality which overlaps with the first two types at 
points of selectivity, and also represents in the author’s adop-
tion/borrowing of a source word, along with its contextual set-
tings, into the target text thus reframing the source context.

THEMATIC AND EPISODIC FRAMINGS
Thematic framings, following Baker (2006), refer to the coverage 
of an issue or event in a broader context rather than the presenta-
tion of a particular case (e.g. poverty vs. a given poor family). In 
other words, they are the zoom out picture. This type of framing 
largely cites sources especially interviews and analyses by experts 
and provides statistics on the subject-matter. It is represented in 
public narratives. Thematic framings appeal to the governmental 
policy and suggest future planning. They may be used by policy 
makers to frame the public opinion on a given subject-matter 
aiming to sway policy results (Crow and Lawlor, 2016). Episodic 
framings, on the other hand, refer to the coverage of an issue or 
event through a particular case (e.g. a given poor family vs. pov-
erty). In other words, they are the zoom in picture. This type of 
framing relies more on the personal experiences and individual 
accounts rather than its general state. It is represented in person-
al narratives. Episodic framings attract the attention of human 
rights and activists and invite urgent actions. In this regard, hu-
man rights organisations may prompt an individual case in order 
to impose certain views or agendas on governments. 

In the context of the media and terrorism, recent studies found 
that the media employs both thematic and episodic framings in 
their attempts to encourage undesirable stereotypes and military 
actions (Falkheimer and Olsson, 2015). The choice of the media 
of one contextual framing type rather than the other is largely 
“driven by ideology and prejudice” (Entman, 1993 p. 232). For 
example, in its Special Dispatches, MEMRI attempts to utilize 
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the contextual thematic framings of titles to broadening the indi-
vidual cases. In other words, MEMRI employs thematic framings 
in its translations of the Arabic narratives on Daesh in order to 
build links among irrelevant issues in terms of causes and effects 
such as refugees, terrorism, democracy, poverty and education 
in the Arab and Muslim worlds. The titles of MEMRI’s Special 
Dispatches under analysis: “Saudi Journalist”, “Jordanian Press”, 
“Syrian Oppositionist”, “Syrian Journalist”, “Iraqi Ummah Party 
Leader”, “‘Al-Hayat’ Editor”, “Senior Saudi Salafi Cleric”, “Editor Of 
Iraqi Daily”, “Al-Jazeera TV Host”, “Arab Liberal”, “Iraqi Columnist”, 
“Egyptian Columnists”, “Egyptian Writer”, “Former Imam Of Mecca’s 
Grand Mosque”, “Senior Sunni Cleric”, “Saudi Press”, “Saudi, Qatari 
Press”, “Articles In Saudi Press”, “Iraqi Journalist”, and “Conspiracy 
Theories In Saudi Government Press” indicate general, national 
and institutional, views rather than personal views as the case 
when using the author’s name. The generalizations serve two 
functions: either negative image of the author(s) or the author’(s’) 
subject-matter (Daesh, Arabs, Islam and/or Muslims). The only 
exception was MEMRI’s title “Sheikh Abu Muhammad Al-Maqdisi’s 
Efforts To Arrange Prisoner Exchange Deal To Free Jordanian Pilot” in 
which MEMRI uses the subject’s name instead of his nationality 
or religious affiliation. This usage of the subject’s name is meant 
by MEMRI to avoid the generalization of the positive narrative 
represented in ‘the subject’s good efforts to free the Jordanian 
pilot’ to others i.e. Arabs, Muslims and Islam. 

Furthermore, titles are the initial framing devices that signal 
to the reframed narrative to come as Baker argues “The use of ti-
tles to reframe narratives in translation is often accompanied by 
subtle shifts in the texts themselves, in line with the narrative 
position signalled in the new title” (2006a p. 130). For example 
MEMRI’s Special Dispatch No. 5955; “Jordanian Press Reacts To 
ISIS Execution Of Jordanian Pilot: ‘Now All Jordanians Feel Need 
For Vengeance’”.
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Table 1: SD 5955 – Contextual analysis

Item MEMRI Translations (thematic) Arabic editorials (episodic)

Titles

“Jordanian Press”

Introductions/
Prefaces

“the Jordanian public”

“In an official statement, Jordanian 
King Abdullah”

“all Jordanian men and w omen”

“the Jordanian press”

“all-out war against ISIS”

No introductions/prefaces

Image and 
Captures

“ We are  all Mu’adh” No images and captures

Text

Selected excerpts 

Muath – 8 times

ISIS

Full text

Muath – 21 times

killers, criminal gang, terrorists

Headings

Editorial In Official JordanianDaily: 
We Will Not Be Silent And Will Not 
Rest Until We Have Vengeance

Former Jordanian Minister: No 
Room For Mercy With ISIS; Execu-
te All Its Members 
Who
Were Sentenced To Death

‘Al-Ghad’ Editor: Mu’adh’s Death 
Will Only Strengthen The Jordanian 
Front

No headings

Endnotes
References to Arabic source texts 
including an additional source el-
sewhere than the original texts.

No references

Source: Authors’ own analysis. 

In this Special Dispatch, MEMRI shifts from the episodic 
framing of the Arabic source texts into thematic framing. The 
selected excerpts that MEMRI translated here are mainly read 
as public and official agreement on the revenge from Daesh. 
However, reading the full source texts shows that the main fo-
cus is on the case of killing Muath Al-Kassasba and its nega-
tive impact on the Jordanians’ feelings. By selecting some 
passages to translate rather than others, MEMRI reframe the 
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Arabic source texts from episodic framing that shows sympa-
thy with Muath to thematic framing that seeks to illustrate 
general agreement by the Jordanian public and officials on the 
revenge from Daesh. Muath was indicated directly by name in 
the Arabic source texts 21 times; however, he was indicated in 
MEMRI’s translations 8 times only. The extensive repetition 
of the name ‘Muath’ in the Arabic source narratives grants 
more weight to the individual and earns more sympathy as a 
humanity case. MEMRI’s reduction of this large repetition of 
the name ‘Muath’ grants the case less sympathy and steers the 
case to be a representative of official public policy and plan-
ning. The contextual reframing made here by MEMRI is well 
established in its preface where it cites official sources “In an of-
ficial statement, Jordanian King Abdullah” and expresses public 
agreements “shocked the Jordanian public” “The following day’s 
editorials and columns in the Jordanian press… Many called for 
all-out war against ISIS”. In addition to the general introduc-
tion/preface placed before the translations, MEMRI introduc-
es each translation of the selected passages of each of the three 
Arabic source articles with a sentence (see the translations of 
the first and third articles) or a paragraph (see the translation 
of the second article) as follows. 

1. In its editorial, the official Jordanian daily Al-Rai threatened 
ISIS, warning that its members would pay a heavy price wher-
ever they were, and adding that the Jordanians are now united 
around their regime. While the Arabic source article threatens 
‘the killers’ of Muath Al-Kassasba, it does not name Daesh (ISIS) 
as indicated in MEMRI’s introduction.

2. Samih Al-Ma‘aita, head of the official Al-Rai daily‘s board 
of directors and former Jordanian communications minister, 
stressed that Jordanians were entitled to demand the blood of 
ISIS activists in revenge for the murder of the pilot, and called for 
executing terrorists condemned to death in Jordan so that ISIS 
could taste the pain that they had inflicted on the Jordanians.

This introduction names Daesh (ISIS) twice while Daesh was 
not named in the Arabic source article. Muath Al-Kassasba the 
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subject of the Arabic source article was not called by his name, 
MEMRI rather calls him “the pilot” in an attempt to shift the 
readers’ attention from Muath to Daesh.

3. Jumana Ghunaimat, editor-in-chief of the Jordanian daily Al-
Ghad, also called for executing the terrorists incarcerated in Jordan, 
and emphasized that the pilot’s death had united the Jordanian pub-
lic and given all Jordanians the right to demand revenge. 

Table 2: Special Dispatch No. 6067; Saudi, Qatari Press: U.S. To 
Blame For ISIS Capturing Al-Ramadi– Contextual analysis

Item MEMRI Translations (thematic) Arabic editorials (episodic)

Titles

Saudi, Qatari Press: U.S. To Blame 
For ISIS Capturing Al-Ramadi

Introductions/
Prefaces

“airstrikes by the U.S-led internatio-
nal coalition”

“the Islamic State (ISIS) won another 
strategic victory”

“the American efforts to sign a 
nuclear agreement with Iran in the 
near future”

“causes Saudi Arabia and the Gulf 
states to fear”

No introductions/prefaces

Image and 
Captures

ISIS fighters in Ramadi(image: the-
newkhalij.com, June 4, 2015)

No images and captures

Text Selected excerpts Full text

Headings

‘Al-Quds Al-Arabi’: The Fall Of Al-
-Ramadi Has Proven That Continu-
ing To Rely On The U.S. Is Suicidal

Former ‘Al-Sharq Al-Awsat’ Editor: 
U.S. Has Given Iran Free Reign In 
Iraq

‘Al-Hayat’ Columnist: U.S. Recogni-
zes Iranian Role In Iraq

No headings

Endnotes Three references to the Arabic 
source texts

No references

Source: Authors’ own analysis. 



Volume 10  |  2017  |  Number 2

| 58 |

Nael F. M. Hijjo, Surinderpal Kaur

In the Arabic source article, the emphasis is on the inhu-
manely killing of Muath Al-Kassasba rather than MEMRI’s em-
phasis on the unity of Jordanian on revenge.

It is noticed that MEMRI’s introductions zooms out from 
the focus picture of the humanitarian case of burning to death 
the Jordanian pilot Muath Al-Kassasba to a ideologically-
framed bigger picture that illustrates an agreement status of 
the Jordanian official and public on taking a quick reaction by 
revenging from Daesh and executing its prisoners in the Jordan.

The narrative reported in MEMRI’s translations depends 
largely on thematic framings in contrast to the original Arabic 
authors who episodically frame their narratives. MEMRI’s the-
matic framings begin with its titles as discussed earlier. In SD 
6067 title, a thematic framing is illustrated in the generalisation 
of the three editorials as “Saudi, Qatari Press”. According to this 
SD, Al-Quds Al-Arabi is “the London-based Qatari daily”, Al-Sharq 
Al-Awsat is “the London-based Saudi daily” and Al-Hayat is “the 
London-based Saudi daily”. However, Al-Quds Al-Arabi is “an in-
dependent pan-Arab daily newspaper”4, Al-Sharq Al-Awsat is “the 
world’s premier pan-Arab daily newspaper”5, and Al-Hayat is 
“the world’s independent political pan-Arab daily newspaper”6. It 
is noticed then that none of these newspapers acknowledge be-
ing a Saudi or Qatari. They rather emphasise of being pan-Arab 
and independent. MEMRI, therefore, attempts to convey a dif-
ferent massage than the original by steering the attention from 
the fall of Al-Ramadi city under Daesh control to the Saudi and 
Qatari official views as claimed to be represented in these three 
articles. Al-Ramadi is thus placed last word in MEMRI’s title. 
MEMRI continues applying its thematic framing in its general 
introduction to the translations to come. It started by illustrat-
ing a wider picture of the scene: “despite airstrikes by the U.S.-led 
international coalition, the Islamic State (ISIS) won another stra-
tegic victory when it captured the city of Al-Ramadi, the capital of 

4 http://www.alquds.co.uk/?page_id=521704 (last accessed on 18 April 
2017).

5 http://english.aawsat.com/about-us (last accessed on 18 April 2017).

6 http://www.alhayat.com/AboutWebsite (last accessed on 18 April 2017).



Volume 10  |  2017  |  Number 2

| 59 |

Recontextualizing Terror: ISIS Narratives in the English Media

Al-Anbar governorate, which is home to a Sunni majority”. MEMRI 
also challenges the Arabic narratives especially when the U.S. is 
accused and calls the readers to thematically read its narrative 
as follows: “Al-Quds Al-Arabi claimed that the reason for ISIS‘s 
appearance in Iraq was the country‘s occupation by the U.S.”, 
“The reason for this, he claimed, was the U.S.’s hesitance” and “Al-
Hayat, claimed that Iraq faces a dual danger from ISIS and from 
Iran, which seeks to take it over with American backing”. 

In the context of thematic and episodic framings, MEMRI’s 
overall delivery of its translations of the Arabic narratives on 
Daesh tends to apply thematic framing by adding extra details 
from external sources, calling readers to doubt the Arabic nar-
ratives under translation and decontextualizing the Arabic nar-
ratives through selection/deselection of passages to translate. 
This thematic framing aims to shift the readers’ attention and 
links the happenings to larger narratives i.e. the ‘War on Terror’ 
and ‘Jihad and Terrorism’ which were not linked in the original 
narratives.

TEMPORAL AND SPATIAL FRAMINGS

Temporality, of time, and spatially, of space, are integrated parts 
rather than independent. They are significant framing devices 
of context that operate without the translators’ direct interven-
tion in the text. The sequence of narrative elements either tem-
porally or spatially represents its contextual framing that guides 
the audience to the preferred interpretation. This type of con-
textual framings is constructed by selecting a story or a part of 
from a particular context in a given time and place and relocated 
it in new settings of different time and place. Following Baker’s 
(2006), this study understands that the sequence of placing ele-
ments of narratives is more significant in the presentation of 
temporality than the correct order of chronological ‘real’ time 
of events. Thus spatiality is an integrated feature within tem-
porality. Temporality achieves its framing effects through the 
insertion of some events in “a sequential context and in a spe-
cific temporal and spatial configuration that renders them in-
telligible” (Baker, 2006 p. 51). For examples, MEMRI employs 
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(de)selective translation of particular articles, passages and sen-
tences, and assembles its (de)selective translations of more than 
one article which are usually of a different storyline in achieving 
temporality effects as follows:

Table 3: Special Dispatch No. 6239; Egyptian Columnists: Egypt 
Needs To Fight ISIS In Libya – Unilaterally If Necessary– Contextual 
analysis

Item Source                                           
Narrative 1

Source             
Narrative 2

MEMRI’s 
Narrative 

Events 1. Increasing pressures on Daesh 
in Iraq and Syria.

2. Daesh attempts to control 
Libya.

3. Daesh fully control the Libyan 
city of Sirte.

4. Daesh is trying to control the 
Libyan city of Ajdabiya.

5. United Nation warns the inter-
national community of Daesh’s 
attempts in controlling Libya.

6. Egypt warns the international 
community of the dangerous 
situation in Libya.

7. France Minister of Defence 
warns the Europeans of Daesh 
in Libya.

8. Europeans limited their milita-
ry response in Libya.

9. Western and American refusal 
of arming the Haftar, the autho-
rized Libyan commander of army.

10. Call for official Egyptian stra-
tegic planning of defence against 
Daesh in Libya.

As of ST 1.

As of ST 1.

As of ST 1.

As of ST 1, the city                          
of  Benghazi.

-

-

-

As of ST1.

As of ST1.

As of ST1.

As of ST 1.

As of ST 1.

As of ST 1.

As of ST 1.

As of ST 1.

As of ST 1.

Deselected.

As of ST 1.

As of ST 1.

As of ST 1.
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Justification 1. Russian attacks against Daesh 
in Syria and Iraq.

2. (a) To use Libya as a base of its 
attacks against Egypt and other 
neighbouring countries of north 
Africa and Mediterranean Euro-
pe, as well as it’s the best alterna-
tive to be its headquarter. 

(b) Daesh was encouraged to 
control Libya by the unstable 
situation raised after the NATO’s 
ending of Al-Gadhafi’s ruling in 
2011 that left Libya to the vanda-
lism of some military gangs.  

3. (a) Sirte is a strategic city 
designed by Al-Gadhafi in a hope 
to be the capital for the African 
Union after the hope of Arabian 
Union faded.

(b) Sirte has the port and the 
largest air base as well as conven-
tion centres which were built by 
Al-Gadhafi as the potential capi-
tal of the African Union.

4. Ajdabiya is Libya’s largest 
petroleum resource. Daesh lost 
75% of its petroleum in Syria 
due to the Russian attacks which 
was sold in the black markets of 
Turkey. 

5. 800 fighters of Daesh have 
reached Libya to enhance the 
military attempts in controlling 
Ajdabiya.

6. Daesh’s increasing power in 
Libya threatens the security of 
Egypt including Daesh’s attempts 
to control Sinai.

7. There is high possibility of 
Daesh establishing a terrorist 
base in Libya.

8. To give support to the United 
Nation Envoy efforts in structu-
ring a Libyan unity government.

9. Implicitly, to preserve Daesh 
in Libya.

10. Daesh possible attacks against 
Egypt and controlling Sinai from 
Libya.

As of ST1.

As of ST1.

As of ST1.

As of ST1, the 
city of  

Benghazi.

-

-

-

-

-

As of ST1.

As of ST1.

As of ST1.

Deselected.

As of ST1.

Deselected.

Deselected.

Deselected.

Deselected.

Deselected.

Deselected.

Deselected.

As of ST1.

Deselected.

As of ST1.

Source: Authors own analysis. 
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In supporting its narrative signalled in its title “Egyptian 
Columnists” rather than MEMRI’s norm of generalization as 
“Press” that elaborated in the first introductory paragraph, “…
two columnists for the Egyptian daily Al-Watan have called for Egypt 
to launch a preemptive offensive against the Islamic State (ISIS) in 
Libya…” (italics in original, bold added), and in the second in-
troductory paragraph where it cities a source7 elsewhere not 
included in the originals “…the Fatwa Monitoring Observatory… 
has recently issued a report warning of the influx of foreign ISIS figh-
ters to the city of Sirte in Libya. The report likewise warned of ISIS 
expansion in Libya and its use as a base for attacks on neighboring 
countries” (italics in original, bold added), MEMRI deselects a 
large text to translate in the two original articles and the other 
supporting citation elsewhere. These deselected texts function 
as temporal configuration of the text and their deselection illus-
trates a different causal-effect relationship (causal emplotment) 
than suggested in the originals by reframing the morality of the 
source narratives. In this SD, MEMRI deselects extensively any 
justification of action against Daesh in Libya including its po-
tential and serious threat represented in the connections with 
Boko Haram in Africa and Ansar Al-Maqdis in Sinai and Gaza. 
MEMRI also deselects the text of the European intervention 
in this story as well as the story of Al-Gadhafi who tried to es-
tablish the Arabian Union and the African Union which faded 
by the NATO attack against Al-Gadhafi regime in 2011 leaving 
Libya to some gangs. MEMRI also deselects Daesh’s major inten-
tion of controlling the petroleum in Libya as well as the Russian 
role in eliminating Daesh power in Syria and Iraq. Through this 
major deselection of justification of events, MEMRI attempts to 
reframe the temporal configuration of the Arabic narratives il-
lustrating that the call of the two columnists does not represent 
the official view in Egypt and that any action against Daesh in 
Libya is ‘offensive’ and baseless.

7 http://aawsat.com/home/article/518506/ (Last accessed on 23 April 
2017).
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Another example that illustrates temporal and spatial fram-
ing is MEMRI’s Special Dispatch No. 5970. In this SD, MEMRI 
compiles selective translations of four Arabic editorials, the fol-
lowing sequence follows MEMRI’s presentation. 

SOURCE NARRATIVE 1 (SN 1)

The first selectively translated Arabic editorial entitled 
                                                          ”           (Literally: The continuous of 
Daesh is a smirch on humanity forehead) was published on 4 
February 2015. The editorial states that the execution of the 
Jordanian pilot by burning to death is inhumane, unreligious and 
unethical, and it is merely an episode in Daesh series that claimed 
to apply Islamic law but its crimes are at variance proof. Therefore, 
it is necessary to eliminate Daesh at all levels. The continuous of 
Daesh represents a serious danger that requires the confrontation of 
Daesh and suing its supports at the international courts as well as the 
requirement of the United Nation to find ways to eliminate the orga-
nisation. It is also necessary to locate a ground military force par-
ticularly in Syria to remove all causes of Daesh establishment. 

SN1 AS NARRATED BY MEMRI

“An editorial published in the government daily Al-Sharq on 
February 4, 2015, one day after the burning of the Jordanian pilot, 
stated that this event was “further proof of the need to eliminate 
this organization [ISIS], militarily and ideologically.” It also stat-
ed that “placing troops on the ground, especially in Syria, has now 
become a pressing necessity, in order to eliminate [ISIS] along 
with all the elements that caused it to emerge and to spread.””

MEMRI SD states that this editorial represents the govern-
ment of Saudi Arabia a member of the international coalition 
to counter Daesh, as suggested in its introductory paragraph. 
However, the daily Al-Sharq is not a government daily8. MEMRI 

8 http://www.alsharq.net.sa/2017/03/18/1660009 (Last accessed on 25 
April 2017).
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also selected only two sentences out of five to translate in any 
attempt to reframe the Arabic narrative into its own Daesh 
burned the Jordanian pilot to death thus the Saudi government 
calls upon a ground forces to eliminate Daesh, rather than “the 
continuous of Daesh represents a serious danger that requires the 
confrontation of Daesh and suing its supports at the international 
courts as well as the requirement of the United Nation to find ways 
to eliminate the organisation”. To further reframe the temporal 
configuration of the Arabic editorial, MEMRI states “An edito-
rial published in the government daily Al-Sharq on February 
4, 2015, one day after the burning of the Jordanian pilot, stated 
that…”. 

SOURCE NARRATIVE 2 (SN 2)

The second selectively translated Arabic editorial entitled 
“      ”  (Literally: Air strikes 
are not enough to end Daesh) was published on 10 February 2015 
and states that the international coalition to counter Daesh per-
formed nine airstrikes against Daesh, and that in a response to 
the killing of its pilot, the Jordanian forces alone performed 56 
air raids against Daesh killing tens of Daesh members and destroy-
ing their weapon stores. The international coalition announced its 
supports to the Iraqi forces ground attack against Daesh. However, 
the Syrian regime refuses any intervention by foreign forces in Syria 
believing that the elimination of Daesh means the end of the 
illegitimate regime and the reveal of its crimes. The problem of 
Daesh is unsolvable but with military ground intervention that 
is in parallel to the airstrikes. This thought was perceived by the in-
ternational coalition realized in its support to the Iraqi forces. Since 
Daesh members hide among the civilians who the international 
coalition avoids to strike. The Syrian regime attracted extrem-
ist and terrorist organizations that are against all including the 
international community and neighbouring countries and that 
are too difficult to eliminate due to the failure of reaching real so-
lutions to eliminate these organisations on the ground.
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SN2 AS NARRATED BY MEMRI

“An editorial published one week later, on February 10, in the 
government daily Al-Watan, also complained that the numerous 
airstrikes against ISIS were ineffective and called for boots on the 
ground: “The predicament of ISIS‘s presence and expansion can-
not be solved without a military ground intervention, accompanied 
by ongoing airstrikes... ISIS members have managed to infiltrate 
cities and regions and hide among the residents of the areas they 
control. Airstrikes alone are useless in eliminating this organization, 
since the coalition tries to avoid [harming] unarmed civilians in 
these areas, and [therefore] makes do with attacking key [ISIS] 
targets. That is not enough in a war of this sort...””

It is noticed that MEMRI tries to reframe the temporal con-
figuration of the Arabic editorial by deselecting the following 
parts: “the Jordanian forces alone performed 56 air raids against 
Daesh killing tens of Daesh members and destroying their weapon 
stores.”, “The international coalition announced its supports to 
the Iraqi forces ground attack against Daesh”, and “the Syrian regi-
me refuses any intervention by foreign forces in Syria believing that 
the elimination of Daesh means the end of the illegitimate re-
gime”. These deselected parts set the Arabic narrative in a tem-
porality of an average success of the air strikes as understood in 
the killing of tens of Daesh members by the Jordanian air forc-
es, in the existing of a ground attack against Daesh, and in the 
rejection of such by the Syrian regime. MEMRI’s narrative, on 
the other hand, suggests a strong links between the calling of a 
ground attack – which already exists - and the burning to death 
of the Jordanian pilot as stated in its framed temporal settings 
“An editorial published one week later”, and compiled under the 
subheading “Saudi Editorials: Airstrikes Alone Are Ineffective, A 
Ground Campaign Is Necessary” (emphasis added).

SOURCE NARRATIVE 3 (SN 3)
The third selectively quoted Arab editorial entitled “We need Arab 
boots on the ground to defeat ISIS” was published in English on 10 
February 2015. A large part of the editorial was paraphrased by 
MEMRI removing some events. The sequence of events of the 
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Arab editorial that represents its temporal configuration, there-
fore, was reframed in MEMRI’s translation. Here is an excerpt 
of the original narrative followed by its reframed version in 
MEMRI’s translation.

“After the burning alive of Jordanian fighter pilot Moaz Al-
Kasasbeh by the Islamic State of Iraq and Syria (ISIS), a strong 
response— international in nature, but Arab at its core—is 
needed, not as retaliation for this abominable crime, but to fi-
nally defeat ISIS and rein in the other evil forces wreaking havoc 
in Syria and Iraq, namely Bashar Al-Assad and Iran.

Months ago I wrote in this paper that the fight against ISIS 
was at heart a Sunni one, and I believe recent events now prove 
this to be true. There are a number of reasons as to why I con-
ceive this as a Sunni battle. One is that the lack of a prominent 
Sunni presence fighting ISIS will leave the door open for Iran and 
sect-based militias to fill the vacuum in Syria and Iraq. This will se-
riously threaten the unity of these countries, helping Assad to turn 
Syria into a country of militias, or bringing about more Nuri Al-
Maliki-style sectarian politics in Iraq—or a scenario in either coun-
try along the lines of the Houthi takeover of Yemen.

The international anti-ISIS coalition now needs to shift gear 
and put Arab boots on the ground in Syria and Iraq, bolstering 
these forces with aerial bombardment. This is the only way to 
contain and eventually destroy ISIS”.

SN3 AS NARRATED BY MEMRI

“Some Arab writers presented more detailed proposals for a ground 
campaign against ISIS. For example, Tariq Alhomayed, formerly 
the editor of the London-based Saudi daily Al-Sharq Al-Awsat and 
now a columnist for the daily, wrote that the war against ISIS 
must be a Sunni Arab one, and called to form a coalition of Sunni 
Arab ground troops to fight this organization in Syria and Iraq. He 
added that the war must be aimed not only at eliminating this or-
ganization but also at preventing Iran and Bashar Al-Assad from 
taking over the areas from which ISIS is expelled.

After establishing a connection between the Arab editorials 
call for a ground troops and the burning to death of the Jordanian 
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pilot in its introductory and translations of SN1 and SN2, 
MEMRI disregarded the SN3 “After the burning alive of Jordanian 
fighter pilot Moaz Al-Kasasbeh by the Islamic State of Iraq and 
Syria (ISIS), a strong response— international in nature, but 
Arab at its core—is needed”. This skip illustrates MEMRI’s in-
tention behind the translations under analysis i.e. a mandatory 
and public and official request of “a ground campaign against ISIS 
[(in) Syria]”. It is also noticed that MEMRI’s reframed temporal 
configuration removes the reason behind the call for Sunni Arab 
ground troops that is the fearing of “more Nuri Al-Maliki-style 
sectarian politics in Iraq—or a scenario in either country along the 
lines of the Houthi takeover of Yemen”. This temporal reframing of 
the events of the original narrative shifts in turn the sequence 
of events. This shift is represented as follows.

Table 4a: SD 5970 – Contextual analysis

SN3 SN3 as narrated in MEMRI
1.The burning alive of Jordanian fighter pilot”.

2. A suggestion for “a strong response — in-
ternational in nature, but Arab at its core”.

3. A serious threat by Iran and Bashar Al-Assad 
of sectarian scenario in Syria following the Iraqi 
and Yemeni. 

“seriously threaten the unity of these coun-
tries… bringing about more Nuri Al-Maliki-
-style sectarian politics in Iraq—or a scenario 
in either country along the lines of the Houthi 
takeover of Yemen”.

4. A suggestion of “a prominent Sunni pre-
sence fighting ISIS”

5. The necessity of “containing and eventually 
destroying Daesh.

6. A suggestion to “put Arab boots on the 
ground in Syria and Iraq”.

1. “The war against ISIS must be a Sunni 
Arab one”.

2. “And called to form a coalition of Sunni 
Arab ground troops to fight this organiza-
tion in Syria and Iraq”.

3. “Eliminating this organization [Da-
esh] but [and] also at preventing Iran and 
Bashar Al-Assad from taking over”.

Source: Authors’ own analysis.

SOURCE NARRATIVE 4 (SN 4)
The fourth selectively translated Arabic editorial entitled                   
(                                              Literally : Burning the Jordanian 
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pilot will light the end wick) was published on 6 February 2015. 
Similar to the SN3, MEMRI eliminated some events of the Arabic 
original narrative and reframed its temporal configuration by re-
sequencing its events as follows.

Table 4b: SD 5970 – Contextual analysis

SN4 SN4 as narrated by MEMRI Change
1. “The killing of the Jordanian 
pilot by Daesh”.

2. “The international coali-
tion against Daesh... achie-
ved so little”.

3. “Daesh is a threat on Is-
lam, Muslims and mankind”.

4. “airstrikes alone are insuf-
ficient… similar to the libe-
ration of Kuwait”.

5. “the American does not 
acknowledge such… instead 
it supports the Iraqi army 
that is unable to achieve this 
difficult mission [elimina-
ting Daesh]”.

6. “The Kurdish army… may 
contribute in a solution and 
confrontation on the ground… 
but the case is greater… The 
Syrian opposition… is one rea-
son of enabling Daesh…”.

7. “There is no solution but a 
ground confrontation…”.

8. The Jordanian example of 
confronting the extremist ide-
ologies and groups in Jordan.

9. In conclusion, this crime 
[burning to death of the Jor-
danian pilot by Daesh] is a 
strategic turning point that 
requires a [military] ground 
confrontation eliminating its 
ideological and financial reso-
urces.

1. “called to form a coalition of 
armies similar to the one formed 
in 1990 to expel Saddam Hussein 
from Kuwait”.

2. “the war against ISIS must take 
place not only in Syria and Iraq but 
also in Egypt, Libya and Yemen”.

3. “criticized Obama’s plan to rely 
primarily on the Iraqi army to 
defeat ISIS”.

4. “The international coalition 
against ISIS and its ilk…very few 
achievements on the ground”.

5. “ISIS is a threat not only to Is-
lam and the Muslims but to all of 
mankind”.

6. “Clearly, airstrikes alone are in-
sufficient, and there is no choice... 
but to fight [ISIS] on the ground 
with a coalition of armies, like the 
coalition that liberated Kuwait”.

7. “But the Americans, who are 
leading the [present] coalition, do 
not want to recognize this... Inste-
ad, he [the American] is trying to 
support the Iraqi military, arm it 
and train it…looking for a politi-
cal solution… But clearly, the Iraqi 
army, which is fragmented and ex-
hausted”.

8. “There is no solution but a 
ground war, not only in Syria and 
Iraq, but also in Egypt, Libya and 
Yemen, and in every place where 
the Salafi-jihadi movement is pre-
sent and its culture has spread”.

1. Omission of SN4-1. 

2. Re-sequence of the 
SN4-2 into MEMRI-4.

3. Re-sequence of the 
SN4-3 into MEMRI-5.

4. Re-sequence of the 
SN4-4 into MEMRI-1 
and 6.

5. Re-sequence of the 
SN4-5 into MEMRI-3 
and 7.

6. Omission of SN4-6.

7. Re-sequence of the 
SN4-7 into MEMRI- 2 
and 8.

8. Omission of SN4-8.

9. Omission of SN4-9.

Source: Authors’ own analysis.
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It is noticed that MEMRI attempts to eliminate any part of 
the narrative that signals or proposes to any alternatives of a 
military ground intervention in Syria such as the Jordanian ex-
ample in uniting against the ideology of Daesh in Jordan, the 
support of Kurdish army against Daesh and/or the elimination 
of the ideological and financial supports to Daesh. This attempt 
in turn explains the intention behind MEMRI’s temporal fram-
ing of the Arabic narrative. 

In re-sequencing the events of the original articles, MEMRI 
employs the tactic of salience in which it “mak[es] a piece of in-
formation more noticeable, meaningful, or memorable to audi-
ences” (Entman, 1993 p. 53). The following equation illustrates 
the full picture of the narrative elaborated in MEMRI’s SD under 
analysis:

Daesh’s burning to death of the Jordanian pilot = Saudi official 
call for a ground force

To further demonstrate the significance of temporality here, 
consider the effect of placing the shared storyline of the four 
original editorials at once and compare it with their translations 
by MEMRI. In this case, a different narrative would emerge re-
sulting from the temporal framing of the sequence of events as 
follows.

A. THE SHARED STORYLINE OF THE FOUR ORIGINAL 
EDITORIALS:

1. Daesh burned to death the Jordanian pilot. 
2. Daesh does not represent Islam and Muslim and it is a terror-

ist group that threatens the world.
3. There is a necessity to eliminate Daesh at military, ideological 

and financial levels.
4. The international coalition against Daesh does so little in 

eliminating Daesh.
5. The airstrikes are not enough alone to eliminate Daesh.
6. A ground operation is suggested to support the efforts of 

eliminating Daesh.
7. A rejection of this suggestion by Obama’s administration and 

the Syrian regime.
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8. There is already a ground operation against by the Iraqi 
Army, the Kurdish army and the Syrian opposition with lim-
ited success.

9. A military ground operation would not be effective without 
the elimination of Daesh’s ideology, culture and financial re-
sources not only in Syria but elsewhere.

B. MEMRI’S STORYLINE IN ITS TRANSLATIONS OF THE FOUR 
EDITORIALS:

1. “ISIS‘s execution of the Jordanian pilot”.
2. “Saudi Arabia and Qatar, have questioned the effectiveness of 

airstrikes in defeating this organization”.
3. “articles in the Saudi press, which attacked the coalition‘s pol-

icy and called upon it to dispatch ground forces”.
4. “Some articles also slammed the Middle East policy of U.S. 

President Barack Obama”.
5. “the need to eliminate this organization [ISIS], militarily and 

ideologically”.
6. “funding and arming the Free Syrian Army (FSA)”.
7. “ISIS is a threat not only to Islam and the Muslims but to all 

of mankind”.
8. “U.S. President Obama… is trying to support the Iraqi military”.
9. “There is no solution but a ground war, not only in Syria and 

Iraq, but also in Egypt, Libya and Yemen, and in every place 
where the Salafi-jihadi movement is present and its culture 
has spread...”.

It is noticed that MEMRI places additional events as in points 
2, 3 and 4 in a temporal reframing of the originals as understood 
in “questioned, attacked and slammed”. The effectiveness of air-
strikes and the need to a ground operation were prioritized in 
MEMRI’s narrative and placed in points 2 and 3 while they are 
placed in points 5 and 6 of the original.

RELATIONALITY

Contemporary, newspapers and TV channels among other 
media outlets are employed as sites not only for negotiating 
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ideologically-loaded political concepts and views but also for 
negotiating and assessing socially, culturally and religiously-
loaded terminologies. Following the examples of racism and 
discrimination, circulated narratives of Islam and Muslims and 
their relations to terrorism are marketed by some media out-
lets and undermined by others. In their efforts to undermine 
or market this idea, media outlets draw their narratives largely 
using the narrativity feature relationality. Recalling the func-
tionality of relationality as discussed by Baker, relationality is 
used “to inject a target text or discourse with implicit meanings 
derived from the way a particular item functions in the public 
or meta-narratives circulating in the target context, thus ob-
scuring or downplaying its relational load in the source environ-
ment” (2006 p.66). In translating Islamic concepts, relationality 
is mainly drawn though the borrowing of the ST term in the 
TT. Two issues, therefore, emerge in leaving value-laden terms 
of the ST untranslated. These issues are the background knowl-
edge of the reader of the ST versus of the TT, and the intention 
of using such terms by the original author versus the transla-
tor. In other words, as Friedman puts it: a text is “a site for ne-
gotiating meanings that might well function both regressively 
and progressively, depending on who is doing the reading and for 
what purpose” (1995 p. 27) (italics added). An interesting exam-
ple that illustrates the effectiveness of framing relationality in 
translation is presented in MEMRI’s borrowing of the Arabic 
word            (jihad) in its translations of the Arabic editorials on 
Daesh. In the context of the current research data, the Arabic 
word              (jihad) was left untranslated in MEMRI SD Nos. 5575, 
5718, 6159, 5969, 5970, 6288 and 5911.

Special Dispatch No. 5575; Saudi Journalist: The Notion Of 
Jihad In Syria Is Not Wrong, But Has Been Twisted By Al-Qaeda

The notion of ‘jihad’ presented in the original Arabic narrative 
entitled   “                                                                                                       ”  ([there] 
should be ‘another address’ and ‘security’ for whom willing to 
fight in Syria) and in its English translation by MEMRI entitled 
‘Saudi Journalist: The Notion Of Jihad In Syria Is Not Wrong, But 
Has Been Twisted By Al-Qaeda’ is of difference. MEMRI adopts the 
Arabic word ‘Jihad’ in its translation as an equivalent suggesting 
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that both the Arabic and the English semantic sense of ‘jihad’ 
is the same, although jihad has several meaning depending on 
the context including struggling and striving. According to 
Oxford Dictionaries, ‘Jihad’ is defined as “(Among Muslims) a 
war or struggle against unbelievers”9. However, according to the 
Islamic Supreme Council of America, the Arabic world ‘Jihad’ 
is not an equivalent to the English ‘war’ which has the Arabic 
equivalent          (al-harb). The Council further explains that 
“Jihad is not a violent concept” and “Jihad is not a declaration of 
war against other religions”. The Council elaborates as follows10: 

“In a religious sense, as described by the Quran and teachings of 
the Prophet Muhammad (s), “jihad“ has many meanings. It can 
refer to internal as well as external efforts to be a good Muslims 
or believer, as well as working to inform people about the faith 
of Islam. If military jihad is required to protect the faith against 
others, it can be performed using anything from legal, diplomatic 
and economic to political means. If there is no peaceful alternative, 
Islam also allows the use of force, but there are strict rules of en-
gagement. Innocents - such as women, children, or invalids - must 
never be harmed, and any peaceful overtures from the enemy must 
be accepted”.

Nevertheless, the well-established meta-narrative on ‘Jihad’ 
across nations especially in the West, links the concept ‘jihad’ 
to ‘terror acts’ by individual Muslims as seen in the Oxford 
Dictionaries definition of ‘Jihad’ and MEMRI’s project “Jihad 
and Terrorism (JTTM)11”. This narrative promotes a completely 
different narrative of the concept ‘Jihad’ based on the Quran 
and the teachings of the Prophet Muhammad (Baker 2010). 
Accordingly, the English concept ‘Jihad’ is not the equivalent of 

9 https://en.oxforddictionaries.com/definition/jihad (accessed on 23 
February 2016).

10 http://islamicsupremecouncil.org/understanding-islam/legal-
rulings/5-jihad-a-misunderstood-concept-from-islam.html?start=9 (ac-
cessed on 23 February 2016).

11 https://www.memri.org/jttm (MEMRI’s project of Jihad and Terrorism 
Threat Monitor, accessed 29 March 2017).
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the Arabic            (jihad) but a misleading concept. By utilizing 
the narrativity feature of relationality, MEMRI reconstitutes 
the source narrative by the ideologically loaded concept of ‘jih-
ad’ in the target society i.e. the West whom its translations are 
dedicated to.

Special Dispatch No. 6159; Iraqi Columnist: Why Aren’t Muslim 
Clerics Calling For Jihad Against ISIS?

Another example of the strategic use of framing relationality 
in MEMRI’s translations of the Arabic editorials on Daesh is its 
borrowing of the Arabic           (sheikh) as in its SD Nos. 5575, 
5846, 5872, 5969, 6063, 6159 and 6288. MEMRI attempts to 
suggest links between the Arabic word        (sheikh) and what 
it calls ‘Islamist/Salafi-extremists’ such as its SD Nos. 5575, 
5846 and 5872. In addition, MEMRI also attempts to draw a 
relation between the Arabic word sheikh and ‘terrorists’ repre-
senting in Daesh’s leader Abu-Baker Al-Baghdadi in SD No. 5969 
and Al-Qaeda then leader Osama Bin Laden in SD No. 6288. The 
Arabic word sheikh was not defined and/or explained in any of 
MEMRI’s translations under analysis, rather it was left ambigu-
ously untranslated. In the Arabic dictionary, sheikh, plural ‘شششش’ 
sheiukh, means “A venerable old man. A man above fifty years of 
age. A man of authority” (Al-Khudrawi, 2004 p. 281) and sheikh 
fani is translated to “very old man” (Alkhuli, 1989 p. 61). Shaykh 
or  Sheikh  or  Sheik   according to the Glossary of Islamic ,(ششش)
terms in Arabic12 of The Federation of Islamic Associations of 
New Zealand (FIANZ), is:

“A honorific term in the Arabic language that literally means “el-
der”. It is commonly used to designate an elder of a tribe, a revered 
wise man, or an Islamic scholar. It also refers to a person when 
they have completed their undergraduate university studies in 
Islamic studies and are trained in giving lectures”.

12 http://www.iman.co.nz/glossary_of_islamic_terms_in_arabic.php (last 
accessed on 29 April 2017).
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Shaykh (plural shuyukh) is a general term that is called for 
“someone who is over fifty, or the patriarch of the tribe or fam-
ily, a title of respect” (Bewley, 1998 p.21). 

Sheikh, therefore, as an honour title especially for ruling 
family members in the Arabian Gulf countries is commonly 
preferred to be transliterated rather than translated following 
other titles such as Dato, Datuk, Dato Seri, among others13, in 
Malaysia, Hári and Datu, among others14, in the Philippines, 
and Sir and Dame/Lady, among others15, in England. However, 
sheikh when refers to an elder man over fifty is suggested to be 
translated into ‘old’, as in the translation of Ernest Hemingway’s 
(1952) the Old Man and the Sea. The Arabic sheikh is also suggest-
ed by Oxford English Dictionary16 to be translated into ‘senior’ 
or ‘leader’ when it refers to a man with degree in Islamic studies 
in the Muslim community as well as to a patriarch of the tribe 
or family.

In the Arabic article under analysis, the Arabic word ‘ششش’ 
(sheikh) is used in its plural form ‘شششش’ (sheiukh) in a geni-
tive case to the word ‘Islam’ suggesting the meaning ‘leaders of 
Islam’ as follows: “ششش شششش شششش ششششششش شششششششششش    (Secula-
rists and non-believers of Islam are more zealous for Islam than 
its leaders), “شششش شششششش شششششششش ششششششش شششش شش ششش 
(we notice that leaders of Islam and its men live in a state of  
psychological calmness), “(ش شش ششششششششش شششش شش 
(what is surprising is that some of leaders of Islam),                
 what also is surprising is)ش ش ش شششش شش شششش                                              
that part of those leaders), and “شششششششش ششششش شششش شششش شش شششش 

13 https://darswiki.bsp.ox.ac.uk/index.php?title=Malaysian_Honours_
Titles (last accessed on 30 April 2017).

14 https://www.know.cf/enciclopedia/tab/en/Filipino_styles_and_honor
ifics/77a44fbcaac742a77a9d5a4e1b49d5df5db1a5d0 (last accessed on 
30 April 2017).

15 http://www.churchill-society-london.org.uk/HnrSystm.html (Last ac-
cessed on 30 April 2017).

16 https://en.oxforddictionaries.com/definition/sheikh (Last accessed on 
30 April 2017).
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(either leaders of the religion of Islam and its preachers are cow-
ard). In MEMRI’s translation under analysis, the Arabic word 
sheiukh was left untranslated suggesting that the Arabic sheiukh 
has only one meaning and it is largely and correctly understood 
by English-speaking. In addition, similarly to the Arabic jihad, 
MEMRI attempts to grant a negative sense to the Arabic/Islamic 
term sheiukh by leaving it intentionally untranslated. MEMRI 
neutralizes its attempts by adding the definition article ‘the’ and 
the plural marker ‘s’ to the Arabic sheikh as follows: “Secularists 
and Infidels Are More Zealous for I slam than the Sheikhs”, “we 
see Islam’s sheikhs and clerics living in enviable peace”, “It is 
strange that some of the ‘sheikhs of Islam’”, “It is also strange 
that some sheikhs”, and “One – the sheikhs and preachers of 
Islam are cowards”. 

CONCLUSION

In this paper, we have explained the notion ‘context’ and its sig-
nificant function as a configuration set by the author for his/
her text or part of in order to construct the overall meaning 
as well as its particularities and directing its interpretation. In 
other words, context plays a vital role in avoiding any ambigu-
ity for text interpretation as we illustrated in the example of 
the English word ‘call’. In the process of translating a given text 
within a defined context into another language/target audience, 
the context is more likely to alter which in turn “requires a fresh 
literary-linguistic invention” (Bruner, 1991 p. 14). Context 
is a dependent variable governed by several factors including 
culture, politics, religion, education and ideology of a particu-
lar group of people, a society. These factors represent the the-
matic and episodic settings of a narrative. The passage of time 
between the publication of the source text and its translation 
is also a significant factor in the reconstruction of the source 
context since different elements emerge to the scene. This factor 
represents the temporality of a narrative. Relationality, moreo-
ver, represents another factor in framing context by suggesting 
relations between un-explicitly related elements of the narra-
tive. In the context of the translations under analysis, MEMRI 
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systematically reframes the contextual configuration of the 
Arabic editorials on Daesh through the use of different contex-
tual framing strategies. Among these various framing devices of 
context are its generalization of one to few opinions as public 
and official, selecting and deselecting certain text or part of to 
translate, adding information that do not exist in the original, 
providing biographic information about the author and subjects 
of the source narrative, omission of some events, and adopting 
a value-loaded term from a context and inject it in a totally dif-
ferent context. The power of these reframing devices of context 
lies on the fact that they do not need to intervene in the im-
mediate text thus the translation would seem neutral at first 
glance. The findings of this study agrees with Bratož (2014) who 
emphasises on the dynamic role of the translators’ preferences 
of certain conceptualisation in translating political discourse 
across different cultures and languages specially those among 
the Euro-Mediterranean and the West.
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Diplomacy is central to international relations and represents 
one of the main elements and instruments of state power. All 
actors in the international community are committed to com-
mon rules of behaviour in mutual relations and cannot func-
tion without hierarchy. In diplomacy, such hierarchy is best 
seen in the order of precedence, which is used to clearly repre-
sent the distribution of symbolic power among interstate and 
intrastate political actors. The aim of the article is to test the 
presumption that a regional impact (i.e. the Mediterranean) is 
reflected also in Mediterranean states’ diplomatic practice of 
the national order of precedence. However, a detailed analysis 
of 16 Mediterranean countries does not confirm this presump-
tion, showing that rather than the region having an impact on 
the order of precedence, it is defined more by the characteris-
tics of the national political system, which should be taken into 
consideration when analysing the wider aspect within regional 
interstate relations.

Key words: Order of precedence, Diplomacy, Symbolic power, 
the Mediterranean
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INTRODUCTION
In the framework of international relations theory, diplomacy is 
often insufficiently analysed (Jönsson and Hall, 2005: 1), even 
though it is the centrepiece of international relations and one 
of the main elements of power that actors in international re-
lations possess (Murty, 1989; Feltham, 1998; Berridge, Keens-
Soper and Otte, 2001; Jönsson and Langhorne, 2004; Jönsson 
and Hall, 2005; Sharp, 2009; Berridge, 2010, 1; Udovič, 2013). 
According to Morgenthau (1995: 207–55) and Aron (2010: 91), 
diplomacy—together with geography, natural resources, indus-
trial capacity, the state of military preparedness, population, 
national character and national identity—represents one of the 
eight elements of a country’s power. Diplomacy therefore en-
sures and manages relations between the actors of international 
relations through intermediation of different diplomatic repre-
sentatives, who participate, cooperate and communicate with 
each other (Jazbec, 1998; Berridge, 2005; Berridge and James, 
2003; Sharp, 2009). 

Moreover, some scholars see diplomacy as a “timeless, exis-
tential phenomenon” (Jönsson and Hall, 2005: 3), whereas oth-
ers understand it as an institution that represents a set of rules 
and routines that define the appropriate modalities of actors’ ac-
tions in the international community (March and Olsen, 1989: 
160). However, the international community—which accord-
ing to Benko (2000) can be understood as community of states 
that are aware of certain common interests and common values 
and are thereby committed to the common rules of behaviour in 
mutual relations and to common building of institutions—can-
not exist without hierarchy. Therefore, no civilisation can exist 
without the appropriate ceremonial, which means that order 
and discipline are necessary for the existence of a certain com-
munity (Wood and Serres, 1970: 17–18). Moreover, in order to 
guarantee equality between sovereign states, the institutionali-
sation of diplomatic protocol, which represents a set of norms 
and rules, based on customs and rules of law, was and still is of 
high importance (Woods and Serres, 1970; Benedetti, 2008). The 
importance of protocol is reflected not only in interstate diplo-
matic relations, usually seen in the treatment and ranking of the 
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diplomatic corps, but also in the intrastate political/diplomatic 
behaviour, where the order of precedence (fr. préséance) is a clear 
statement of the distribution of symbolical power among intra-
state political actors. However, while analysing a state’s préséance 
can show some patterns in the role and place of a political figure 
in the national political system, cross-country comparisons can 
offer a more thorough analysis of common features and diver-
gences among countries. This can be especially relevant when ob-
serving countries from a particular region—defined historically, 
geographically politically or economically—or countries of the 
same cultural tradition (Mikolić, 1995).

The aim of this article is to look for common practices or di-
vergences in the practice of states’ order of precedence in the 
Mediterranean region. Although we agree that this region is 
very heterogeneous in the political, economic and normative 
sense (Xenakis, 1999; Šabič and Bojinović, 2007; Bojinović 
Fenko, 2009: 217ff; Bojinović Fenko, 2015; Osrečki, 2016; Šabič, 
Bojinović Fenko and Roter, 2016; Koleša and Jaklič, 2017). We 
are inclined to agree that because of different historical events 
and geographical vicinity, the Mediterranean countries have 
more things in common than would seem prima facie, even 
though it is hard to define the Mediterranean in international 
relations theory as “an institutionalised region in the form of 
regional governmental organisation” (Bojinović Fenko, 2015). 
Firstly, one should not forget that the Mediterranean repre-
sents a cradle of humanity (Bojinović, 2007: 12; Calleya, 1997 
in Bojinović Fenko, 2015: 75). Secondly, the Mediterranean 
was (and also acted as) the centre of the world (Amin, 1989 in 
Bojinović Fenko, 2009: 218; Udovič, 2013: 15–71). Thirdly, along 
with a similar approach in political and economic issues, the 
Mediterranean area was also a historically important religious, 
scientific and architectural region (Finlayson, 2016: 46). Taking 
all this into consideration, we presume that all these activities 
and actions have left traces in the diplomatic intercourse and dip-
lomatic practice of Mediterranean countries. It is expected that 
since a common Mediterranean space existed in the past, there 
are also some similar patterns in these countries’ inter- and in-
trastate diplomacy. This article seeks to identify similarities and 
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differences in the diplomatic treatment (i.e. symbolical value) of 
key political decision-makers in Mediterranean countries. 

The article is built of two interrelated parts. The first part, 
which follows the introduction, presents the theoretical frame-
work for analysing the role of symbolism and symbolic power of 
diplomacy and in diplomacy. This theoretical part is then upgrad-
ed by an review of diplomatic practice in the Mediterranean, as a 
prelude to the empirical part in which we analyse the structure and 
the role of préséance in sixteen Mediterranean states. The article 
concludes by resuming the main findings, answering the research 
questions and outlining the possibilities for further research.

THE SYMBOLIC POWER OF DIPLOMACY

Power is one of the key concepts for analysing the behaviour of 
states in international relations, and can be understood in differ-
ent ways. According to Bojinović Fenko and Požgan (2017: 161), 
power can be understood “as a static analytic element of what a 
state possesses materially and ideationally (capability), and /…/ 
as a relational analytic element of the state’s actions towards the 
object addressed (influenced)”. Overall, the concept of power is 
of key importance because it forms a part of the metatheoreti-
cal context, where conceptual and theoretical analysis of power 
is combined (Guzzini, 2005: 500–08), whereby the conceptual 
framework enables the understanding of different forms of pow-
er (Barnett and Duval, 2005: 39). We can distinguish between the 
power that a state possesses and the power it projects in relation 
to other actors (Bojinović Fenko, 2014: 7). Firstly, we can there-
fore analyse power of a state based on its power resources, such 
as geography, natural resources, military power, internal socio-
economic environment, etc. Secondly, an analysis of power can 
also be based on a state’s capacity to use its resources to influence 
other actors in order to achieve its own goals (Bourdieu, 1992; 
Morgenthau, 1995; Barnett and Duval, 2005; Hill, 2003; Nye, 
2011; Bojinović Fenko, 2014; Bojinović Fenko and Požgan, 2017). 

According to this differentiation, different conceptualisa-
tions of power have been developed in international relations 
theory. For example, the classical theory of realism limits the 
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understanding of power to hard power, whose resources are based 
on physical coercion, extortion, intimidation, military force and 
sanctions (Hill, 2003: 135 in Bojinović Fenko, 2014:  8). These 
sources, according to Morgenthau (1995: 105–07), are derived 
from eight elements that states do or do not possess: geography, 
natural resources, economic development and industrial capacity, 
military preparedness, population, national character, national 
morale and diplomacy. Paraphrasing Morgenthau (1995), one can 
conclude that states use these eight elements to enforce and exert 
their power towards other states in the international community. 
However, states are no longer the only actors in international re-
lations, security is not the only goal for an actor to achieve, as 
defined by realism, and coercive means are not the only resource 
for a state to gain or obtain its own power. A plurality of actors 
in international relations have made a shift from military secu-
rity for ensuring state survival towards economic security, where 
communication, organisation, institutionalisation and other 
instruments became more important than military force (Nye, 
1990: 156–58). States nowadays mostly rely on the use of a soft 
power, which is an indirect way of exercising power, in which a 
state does not force others to act according to their will. On the 
contrary, other actors act in a certain way because they want to 
follow the state exercising soft power, because of the appreciation 
of its values or because they want to achieve its level of openness 
and prosperity (Nye, 2002: 8 in Bojinović Fenko, 2014: 8–9). 

Soft power is therefore defined by states’ immaterial capa-
bilities, such as culture, political values and foreign policy, and it 
encompasses the immaterial capabilities and relational analyti-
cal elements of one state’s actions and influence towards other 
actors (Bojinović Fenko and Požgan, 2017: 162). Relations be-
tween actors in the international community are therefore 
based also on the possession of different immaterial instru-
ments, which are used in a relationship between those who 
possess power and those who subordinate to this power. Soft 
power can be built by focusing on culture, organisational skills 
and communication, from which the understanding of the on-
tology of soft power is derived. It is a form of power with which 
actors benefit without using economic or military means; on the 
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contrary, actors create a positive attraction that makes it easier 
to accumulate other forms of power (Nye, 2011). 

As Brglez (2014) notes, diplomacy as an interdisciplinary 
activity can be understood as a form of soft power that differ-
ent actors use in the international arena to achieve their goals. 
Therefore, we need to analyse diplomacy not only through the 
classical conceptualisation of power, but also through symbolic 
power and symbolisms, which are among the most important 
characteristics of diplomacy, and give meaning to the behaviour 
of actors in the international community and importantly in-
fluence international relations (Faizullaev, 2012: 91). Actions 
of individual actors in the international community are always 
assessed at the symbolic level (Sharp, 2009), where diplomats 
respect their symbolic status, which is understood as the source 
of power and influence and is used in relations with other dip-
lomats. Symbols and symbolic actions have been omnipotent in 
diplomacy since its beginnings. “Symbolism is a tool for mean-
ingful objectification of the state, and it provides an instrument 
for making the state sensible and for experiencing states, inter-
state relations and international politics” (Faizullaev, 2012: 92). 

In order to understand the symbolic power used in diplomacy 
by different actors, it is important to approach the concept of 
power appropriately. We can conceptualise power as an external 
characteristic of an actor (Morgenthau, 1948), or as a character-
istic that arises from the relationship between actors (Bourdieu, 
1992). However, as complex as the society is, using only one con-
ceptualisation of power would be insufficient for understanding 
the intricacy of diplomatic relations, traditions, ceremonies and 
practices. Therefore, defining power as a characteristic that arises 
from the relationship between actors, which is also influenced by 
the external characteristics of an actor, helps us understand why 
symbolic power is important in diplomacy. Although his texts 
are very commonly misunderstood and misread, Morgenthau 
(1995, 104–11) himself notes that power is not only material. 
Power above all represents human control of the mind and ac-
tions of other people and can be understood as symbolic (ibid). 
Morgenthau developed the concept of prestige, with which ac-
tors want to create an impression about the power they possess 
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or want others to believe they possess in order to gain symbolic 
superiority in relation to other actors. To achieve this symbolic 
power position, the power of prestige is driven by diplomatic cer-
emonial and non-military force (Morgenthau, 1995: 124–26). 

Morgenthau (1995: 85) identifies diplomatic protocol very 
clearly as a form of prestige, used in power relations between 
different actors in the international arena. Prestige is therefore 
an essential element in interstate relations, just as the desire for 
prestige is an essential element of relations between individuals 
(Morgenthau, 1995: 166–76). As noted by Richelieu (Berridge, 
2001: 75), prestige is one of four sources of a sovereign’s power, 
along with soldiers, money and possession of the hearts of his 
subjects. The more prestige the sovereign has, the more power he 
(or it) possesses. And with more power comes even more prestige 
and reputation up, to a point where, with proficiently exploited 
prestige, there is no more need for physical, armed power and only 
the use of symbolic power is enough. Symbolic power can there-
fore be defined through certain relationships between those who 
possess power and those who are able to subordinate themselves 
to this power. “Symbolic power, a subordinate power, is a trans-
formed, i.e. misrecognizable, transfigured and legitimated form 
of the other forms of power” (Bourdieu, 1992: 170). Therefore, 
the implementation of symbolic power is strongly related to the 
ability of a state to exercise its own diplomatic functions, because 
diplomacy as such is based on symbolism and symbolic actions. 

Symbolic power presumes that those subjected to it believe 
in the legitimacy of the power and those who exercise it; even 
the ones who will benefit the least from its implementation rec-
ognise this power as legitimate (Bourdieu, 1992: 190ff). An ac-
tor who is subjected to this power trusts the actor who exercises 
it and the power itself. Therefore, the dynamics of diplomacy 
arise from the positions and attitudes of different actors in the 
analysed field (diplomacy) that create a system of permanent po-
sitions and views1, because of which individuals act, think and 
understand things in a certain way and in accordance with the 

1 Bourdieu (1992) defines systems of permanent positions and views as 
habitus. 
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field (diplomacy) (Bourdieu 1992; Guzzini, 2000; Adler-Nissen, 
2014). But symbolic power cannot exist on its own, it has to be 
based on the possession of symbolic capital, which is represent-
ed in diplomacy by prestige, which serves as a converter from 
the real to the symbolic sphere and vice versa (Bourdieu, 1992; 
Morgenthau, 1995; Arbeiter, 2016). Prestige is therefore the 
goal that actors want to gain in order to be able to use symbolic 
power in their relations. Montesquieu understands honour in a 
similar sense, as it can be understood as the reflection of one’s 
social position in the eyes of others, which is derived from one’s 
power, and represents recognition and has replaced virtue and 
stable hierarchy of order (Rosanvallon, 2008: 49). 

When actors acquire enough prestige—which may be in form 
of grand embassies, expensive diplomatic receptions, or the or-
der of precedence, where they are placed before other actors—
the use of material power is no longer necessary and they can rely 
solely on their own symbolic power (Morgenthau, 1995: 176). In 
diplomacy, prestige is most profoundly expressed in diplomatic 
protocol and ceremonial, and is therefore the basis for acquir-
ing symbolic power. Only clear rules regarding the order of prec-
edence in a certain country can increase its own symbolic power 
and consequently the superiority over other actors (Arbeiter, 
2016). Therefore, the order of precedence serves as a means of 
communication and especially as a means of expressing the sym-
bolic power of an actor. Every actor in international relations has 
to act according to certain rules, which have to be clearly defined. 
Rules in diplomacy are, in addition to diplomatic law, primarily 
found in diplomatic protocol,2 which encompasses various ritu-
als and ceremonials that are an important and inseparable part of 
diplomacy. Diplomatic protocol was developed interdependently 
with diplomacy, where the individual’s desire for recognition has 
been a driving force in international relations throughout his-

2 Berridge and James (2003: 217) define diplomatic protocol as “rules of 
diplomatic procedure, notably those designed to accord to the repre-
sentatives of sovereign states and others, as well as different classes of 
officers within them, the treatment in all official dealings to which their 
recognized status entitles them”.
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tory, and the aspect of recognition, or being treated equally and 
with respect has forced political entities to create international 
orders that progressively satisfy the individual’s desire for social 
recognition and prestige (Wendt, 1999).

Through historical development and practices, the head of 
state has become the individual that is placed at the forefront 
of the order of precedence in diplomatic protocol and has the 
greatest symbolic power within a country.3 Throughout history, 
in the times of monarchies, diplomacy was almost exclusively in 
the domain of the ruling monarch (Murty, 1989: 20), whereas 
with the rise of other political forms of government, this role 
was transferred to the elected head of state, in accordance with 
the constitutional and political system of the particular state 
(ibid). Prestige and symbolic power are in diplomacy expressed 
through the order of precedence, which can be defined as the 
right of a diplomatic agent to be placed before another diplo-
matic agent in protocol and other ceremonial events (Berridge 
and James, 2003; Benedetti, 2008; Udovič, 2013). Before the 
nineteenth century, “states sought the ranking for their diplo-
mats which matched their own conception of their importance” 
(Berridge and James, 2003: 210). Before the Peace of Westphalia, 
theoretical and ceremonial equality between countries, as it is 
recognised today by international law, did not exist and compe-
tition for supremacy between various countries was in the fore-
front (Colegrove, 1919; Hamilton and Langhorne, 1995). This 
disagreement between two sides regarding the organisation of 
the international community even delayed the signing of the 
peace treaty, with one side defending a hierarchically organised 
international community and the other supporting equality of 
countries (Hamilton and Langhorne, 1995; Jönsson and Hall, 
2005). Moreover, the inability to resolve issues concerning the 
order of precedence led to a division of the Westphalian con-
gress into two separate congresses at Münster and Osnabrück 
(Hamilton and Langhorne, 1995: 80). 

3 Symbolic power should not be confused with executive, legislative or any 
other form of power. 
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From the Westphalian congress to the nineteenth century, 
no unified and general rules were agreed upon regarding the 
order of precedence. At the Vienna Congress,4 the interna-
tional community finally agreed on rules regarding the order 
of precedence (Jazbec, 2002: 131), which were codified in the 
Vienna Regulation of 1815. The document is considered one of 
the major milestones in diplomacy. In Article 1, it clearly de-
fines the ranks of diplomatic representatives as follows (Udovič, 
2013: 140): 1) full ambassadors, legates or nuntii; 2) envoys 
or ministers who were accredited to heads of state; 3) chargés 
d’affaires. The Protocol of Aix-la-Chapelle (1818) added one 
more rank to this list between the ministers of the second class 
and chargés d’affaires, the rank of ministers resident (Hamilton 
and Langhorne, 1995; Langhorne, 2004; Black, 2010; Bjola and 
Kornprobst, 2013; Udovič, 2013). Also very important symboli-
cally is Article 5 of the Vienna Regulation, which states that each 
country should create a uniform method of accepting diplomat-
ic representatives of a particular rank in order to avoid covertly 
favouring particular diplomatic representatives (Udovič, 2013: 
141). Both the Vienna Regulation and the Protocol of Aix-la-
Chapelle mark important steps in the development of diplomat-
ic law and later led to the implementation of customary law in 
the Vienna Convention on Diplomatic Relations in 1961. 

Even though the Vienna Regulation of 1815 finally deter-
mined the open question since the establishment of permanent 
diplomatic representations, none of the documents codified 
the rules regarding national orders of precedence. As noted by 
Simoniti (1994: 21), ceremonial rules are part of national legis-
lation and at the same time have a powerful international and 
political dimension. Therefore, national orders of precedence 
should not be discriminatory towards any country and should 
be applied consistently with respect to all countries. We can con-
ceptually divide order of precedence into four types (Feltham, 
1998; Mikolić, 1995; Jazbec, 2009), the order of precedence 
within the diplomatic corps, the individual order of precedence 

4 According to Jazbec (2007), the Vienna Congress represents a highlight 
of classical diplomacy. 
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within a particular diplomatic mission, the order of precedence 
between all diplomats in a particular position in the diplomatic 
corps, and the order of precedence within the receiving country, 
also called the national order of precedence. In this article, we 
will focus on the latter, which is defined by the national protocol 
service and may differ from country to country, depending on its 
historical heritage and traditions. Above all, the order of prec-
edence sends a symbolical message about the precedence and 
importance of different individuals, institutions and countries. 
It is not necessarily a reflection of an individual’s importance, 
however it always represents symbolical historical importance, 
which has been gained over time. 

THE MEDITERRANEAN LEGACY OF DIPLOMACY

Diplomacy dates back to ancient history (from 3000–2500 BC to 
322–231 BC) when it was primarily based on diplomatic proto-
col and ceremonial (Udovič, 2013: 31). The diplomacy of Ancient 
Egypt (Cohen, 1999) provided us with the first example of cre-
dentials, personal integrity, diplomatic language, the continuity 
of diplomatic delegates (Black, 2010) and strict rules of protocol 
for the reception of foreign delegates. It was known at the time 
that disobeying ceremonial rules could lead to interstate conflict 
(Straka, 1998: 10). According to historians, Egyptian diplomacy 
left us the most important document of all times, the Egyptian–
Hittite peace treaty, also known as the Eternal Treaty, between 
Ramesses II and Hattusilis III. It consisted of an introduction, 
the main text and a conclusion, followed by a prayer to the gods 
and a curse on whoever would break this treaty (Potemkin, 
1974: 8). Generally, the diplomacy of ancient history was full 
of protocol and ceremonial rules; it importantly influenced the 
development of permanent representations, privileges and im-
munities, which shows that diplomacy in the era of Italian city-
states was not the first to develop new concepts in diplomacy 
(Udovič, 2013). 

Furthermore, as a continuation of diplomatic practices of 
the antiquity, Greek diplomacy (8th and 7th century BC – 3rd 
century BC) deepened the development of diplomacy, with the 
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main focus on resident agents, proxenos, who represented the 
economic interests of another city-state and controlled foreign 
envoys who came to their town (Udovič, 2013: 40). On the out-
skirts of their city-state, they would establish a proxenia, where 
they hosted foreign representatives and represented the inter-
ests of a foreign state—their function was similar to that of to-
day’s consuls (Potemkin, 1947: 23–45). While it was similar to 
the diplomacy of the antiquity and Ancient Greece in several as-
pects, Roman diplomacy (10th and 6th century BC – AD 476) gave 
us the origins of the diplomatic corps. Furthermore, privileges 
and immunities were regulated with ius fetiales, which was later 
formally codified with ius legationis (Bohte and Sancin, 2006: 
45). 

In the area of the Mediterranean, also Byzantium had an im-
portant influence on today’s diplomacy. Byzantine diplomacy 
belongs to the diplomacy of Middle Ages and was primarily a 
ceremonial diplomacy, with a special ceremonial regarding cre-
dentials (Hamilton and Langhorne, 1995; Campbell, 2004). 
Foreign envoys were received at the borders of the Byzantine 
Empire and were taken to Constantinople along the longest 
route. When they arrived in the capital, they were accommo-
dated in a castle they could not leave, because they were not 
supposed to interact with the domestic population (Potemkin, 
1947: 90–92). Foreign representatives had to carry the creden-
tials for their visit, which clearly stated their name and the pur-
pose of their visit (Hamilton and Langhorne, 1995: 20). The cre-
dentials were afterwards presented at the first festive meeting 
(Potemkin, 1947; Hamilton and Langhorne, 1995). 

From the ceremonial point of view, the diplomacy of the 
Dubrovnik Republic is also very important, because they already 
knew credentials and recredentials, with the former being full of 
ceremonial phrases and including the name of the foreign rep-
resentative to be, whereas the latter were a sort of a thankyou 
letter of the head of the receiving state (Mitić, 1978). That era 
also saw the development of Papal diplomacy, which established 
institutes that were later adopted by diplomacies of sovereign 
states (Udovič, 2013). Canon law established three ranks of rep-
resentatives: legatus a latere, legatus missus and legatus natus, in 
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this order of precedence (Udovič, 2013: 74). Papal representa-
tives symbolically represented the Pope in a receiving country, 
e.g. legatus natus was even appointed by the Pope (ibid). 

The first permanent diplomatic representations developed in 
the Italian city-states of the 14th and 15th century, which raised 
important questions regarding the personal privileges and im-
munities of diplomatic representatives. The practice quickly 
spread to France, Spain, Austria and England (Mitić, 1978; 
Anderson, 1993; Jönsson and Langhorne, 2004). Nevertheless, 
as mentioned before, permanent diplomatic representations 
were not an invention of Italian city-states, but were developed 
from a classical need of espionage, with one main goal being to 
gather reliable information. The first diplomatic corps was es-
tablished in that period and exists as an institution to this day 
(Mattingly, 1954/2010). The diplomacy of Italian city-states was 
multi-centred and multipolar and established a new system of 
permanent resident representations abroad (Udovič, 2013: 90). 

As noted in this historical overview, we can see that the ori-
gins of diplomatic protocol and order of precedence can be traced 
in the heart of the Mediterranean region. Moreover, through 
historical development and historical practices, we can see that 
heads of state were placed at the forefront in the order of prec-
edence and had the greatest symbolic power within a country. 
Furthermore, when monarchy was the most common form of 
rule, diplomacy was almost exclusively in the domain of the rul-
ing monarch (Murty, 1989: 20). Only with the collapse of mon-
archies and the rise of other forms of government was this role 
transferred to the elected head of state, in accordance with the 
constitutional and political system of a particular state (ibid.). 

METHODOLOGY AND ANALYSIS OF THE ORDERS OF 
PRECEDENCE OF MEDITERRANEAN COUNTRIES

METHODOLOGY

Our analysis covered sixteen countries along the coasts of the 
Mediterranean Sea: Albania, Bosnia and Herzegovina, Croatia, 
Cyprus, Egypt, France, Greece, Israel, Italy, Lebanon, Malta, 
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Monaco, Montenegro, Slovenia, Spain and Turkey.5 In all these 
states, we analysed the order of precedence, with a special em-
phasis on its structure. This means that we tried to establish the 
precedence of different ranks of political decision-makers with-
in the national diplomatic/political system. Since the structure 
of the orders of precedence is quite complicated, we limited the 
investigation to the top five state officials. The reasons behind 
such a limitation are twofold. Firstly, the pre-research phase on 
some other cases showed that similarities could be found in the 
top five to ten ranks, while the situation becomes so compli-
cated further down the ladder that it is impossible to develop 
plausible solutions and solid results. Secondly, the pre-research 
also showed that in the top five to ten ranks the order of prec-
edence includes the representatives of four branches of the state 
system: the head of state, the legislative, the executive, the judi-
ciary and other actors of importance for the state. 

Based on this, we formulated four research questions that we 
intended to answer with the analysis:
•	 R1: Does the political system influence the rank of the head 

of state?
•	 R2: What are the relations between the executive and legisla-

tive power? Does the political system influence the distribu-
tion of ranks among the different branches?

•	 R3: Which other relevant actors along the representatives of 
the three branches are included in the top 5 positions in the 
national order of precedence?

•	 R4: Does the order of precedence in Mediterranean coun-
tries follow common patterns that can be attributed to the 
“Mediterranean denominator”?
These four research questions constituted the framework of 

the analysis of the positioning and symbolic power of different 
political decision-makers in the 16 Mediterranean countries.

The analysed data were obtained by different means—from 
different publicly available documents, by contacting diplomat-
ic representations of some of the countries and asking them 

5 For other countries on the Mediterranean Sea, data was unavailable.
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to answer our questions, and by requesting different materials 
from the foreign ministries of the analysed countries. The re-
search was conducted in the late spring and early summer of 
2017, and since no dramatic changes have occurred in the listed 
Mediterranean countries in the meantime, the data are exter-
nally and internally valid.6

ANALYSIS

A precondition for the analysis of the order of precedence is the 
structure of the national political system. That is why we decided 
to divide the 16 analysed states into two large categories—repub-
lican and monarchic—with six subcategories—from the classical 
presidential republic to parliamentary constitutional monarchy. 
These categories are important because they allow for variations 
in the order of precedence between the political systems (Table 1).

Table 1: Political systems of Mediterranean countries

Political system Country

REPUBLICAN SYSTEM Presidential republic Egypt

Semi-presidential republic France

Parliamentary republic Albania, Bosnia and Herzegovina, 

Croatia, Greece, Israel, Italy, 

Lebanon, Malta, Montenegro, 

Slovenia, Turkey
Presidential democracy Cyprus

MONARCHIC SYSTEM Constitutional monarchy Monaco

Parliamentary constitutional 

monarchy

Spain

Source: Own presentation based on Elgie (2011) and the CIA World 
Fact Book (2017).7

6 All documents are available on request.

7 Elgie’s (2011) list of presidential, parliamentary and other countries 
does not include information for all the analysed countries. Moreover, 
no official database exists with political systems for all the countries, so 
a combination of different sources was needed. 
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As can be seen from Table 1, almost 70% of the analysed 
states (11 out of 16) are parliamentary republics, meaning that 
the parliament should have an important role, and therefore also 
symbolically the legislative representatives should be ranked be-
fore officials of the executive branch. Taking, for example, the 
Slovenian constitution and the Slovenian political system, it 
would be expected that the head of state would rank first, while 
representatives of the legislative branch would come second. 

Table 2: The ranking of heads of state (HoS), high political officials of 
the legislative branch (L) and the executive branch (E), and others (O)

1 2 3

ALBANIA HoS L E

BOSNIA AND HER-
ZEGOVINA 

HoS L E

CROATIA HoS L E

CYPRUS HoS O L

GREECE HoS E L

ISRAEL HoS E L

ITALY HoS L1 (Senato) L2 (Camera)

LEBANON HoS L E

MALTA HoS E L

MONTENEGRO HoS L E

SLOVENIA HoS L E

TURKEY HoS L E

Source: Own elaboration based on the obtained data.

Table 2 confirms our assumption that in the parliamentary 
republics the first rank in the national order of precedence is re-
served for heads of state (HoS), while in most of these countries 
the second rank is reserved for representatives of the legislative 
branch (8 out of 12). The third rank is mostly reserved for the 
executive branch (7 out of 12). Two interesting cases here are 
Italy, where the second and third rank are reserved for the leg-
islative branch, and Cyprus, where the second rank is reserved 
for the archbishop. 
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However, the situation is quite different when we look at 
(semi-)presidential or monarchical states. As presented in Table 
3, the only similarity with parliamentary republics is that the 
HoS still take the first rank. While in parliamentary republics 
major power lies in the parliament and the HoS is mostly just 
a symbolic figure, it is obvious that in (semi-)presidential and 
monarchical systems the main power is in the hands of the HoS, 
so the HoS will also have the highest symbolical power. What 
is interesting in Table 3 is the diverse practice among different 
countries for ranks 2 and 3. In Spain, the second rank is reserved 
for the royal family and in Egypt for the vice-president of the re-
public. France reserves the second rank for the prime minister, 
while Monaco places the archbishop in rank 2. The third rank in 
France and Monaco is reserved for representatives of the legisla-
tive branch, whereas in Spain this rank is reserved for the prime 
minister. Egypt is a unique case, where recipients of the Orders 
of the Nile (the highest award in Egypt) are placed in the third 
rank.

Table 3: The ranking of heads of state (HoS), high political officials 
of the legislative branch (L) and the executive branch (E), and others 
(O) in (semi-)presidential and monarchical states

1 2 3
EGYPT HoS HoS2 O

FRANCE HoS E L

MONACO HoS O L

SPAIN HoS HoS2 E

Source: Own elaboration based on the obtained data.

When analysing the 4th and the 5th rank, things become even 
more interesting, and we can observe a plethora of different 
functions and actors. 
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Table 4: The ranking of representatives of the judiciary (J), former 
heads of state (HoS), high political officials of the legislative branch 
(L) and the executive branch (E) in ranks 4 and 5

4 5

ALBANIA J Deputy L

BOSNIA AND                                        
HERZEGOVINA 

No agreement No agreement

CROATIA Deputy L J

CYPRUS Political parties Former HoS

EGYPT Former HoS L

FRANCE L Former HoS

GREECE Archbishop of Athens Leader of the opposition

ISRAEL Leader of the opposition J

ITALY E J

LEBANON Deputy L Deputy E

MALTA Archbishop J

MONACO President of the Crown 

Council

J

MONTENEGRO Former HoS Former president L

SLOVENIA L2 J

SPAIN L L2

TURKEY Chief of the Turkish General 

Staff

Leader of the opposition

Source: Own elaboration based on the obtained data.

Table 4 does not give a prevailing figure for the fourth rank. 
However, the picture is clearer for the fifth rank, where one 
third of the countries have representatives of the judiciary and 
one sixth former HoS, whereas in two cases rank 5 is reserved 
for the leader of the opposition. An interesting case can be ob-
served in Bosnia and Herzegovina, where ranks 4 and 5 are not 
defined and vary from case to case. 

Looking horizontally, Table 5 shows that the legislative 
branch is present in the top five ranks of the order of precedence 
in all states, while the executive branch is makes it to the list in 
almost all of them. It is a bit surprising that former heads of 
state and archbishops have an important role in the symbolic 
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power of a country, and the latter not only in the Catholic coun-
tries, but also in countries that are predominantly Orthodox. 

Table 5: The ranking of representatives of the judiciary (J), (former) 
heads of state (HoS), high political officials of the legislative branch 
(L) and the executive branch (E), and others (O)

1 2 3 4 5
ALBANIA HoS L E J L

BOSNIA AND 
HERZEGOVINA 

HoS L E No agreement No agreement

CROATIA HoS L E L J

CYPRUS HoS O L L EX-HoS

EGYPT HoS Vice-HoS O EX-HoS L

FRANCE HoS E L L EX-HoS

GREECE HoS E L O L

ISRAEL HoS E L L J

ITALY HoS L L E J

LEBANON HoS L E L E

MALTA HoS E L O J

MONACO HoS O L E J

MONTENEGRO HoS L E EX-HoS EX-L

SLOVENIA HoS L E L J

SPAIN HoS HoS2 E L L

TURKEY HoS L E Chief of the 

Turkish General 

Staff

L

Source: Own elaboration based on the obtained data.

CONCLUSION

The aim of the article was to establish whether some similari-
ties in the order of precedence in Mediterranean countries could 
be attributed to their Mediterranean dimension (common geo-
graphical space, common historical roots, etc.). The analysis of 
the order of precedence showed some patterns and common 
features in the horizontal comparison of the countries, but 
these commonalities can be attributed more to the nature of the 
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national political systems than the Mediterranean roots of the 
analysed countries. In the methodological part of the analysis, 
we set up four research questions that were used in the analysis 
of the similarities and divergences in the order of precedence 
in the 16 Mediterranean countries. The first research question 
focused on the connection between the political system (parlia-
mentary republic, constitutional monarchy, etc.) and the rank 
of the head of state (regardless of his/her title). In all analysed 
countries, the first rank in the order of precedence is reserved for 
the head of state. In the next two ranks, there are notable differ-
ences between parliamentary republics and semi-presidential or 
monarchical systems. In some parliamentary republics, deriva-
tives of the heads of state (former heads of state, vice head of 
state, etc.) were positioned below the 5th rank, but the situation 
is different in Egypt (semi-presidential system) and Spain (mon-
archy). In Egypt, the vice-president has the second rank, while 
in Spain this rank is reserved for the royal family. 

The second research question tested the issue of leverage 
between the executive and legislative branch in the analysed 
countries, and whether the political system influences the dis-
tribution of ranks among the different branches. In the case of 
parliamentary republics, the second rank would be expected to 
be predominantly reserved for the representatives of the legis-
lative branch. This presumption was confirmed, since this is the 
case in 50% of the countries, while in 25% of them, this rank 
is reserved for the executive branch. In two countries, Cyprus 
and Monaco, the second rank is reserved for a “non-political fig-
ure”, i.e. the archbishop, which is quite unusual and surprising. 
The reasons for this might be strongly related to the role of the 
Church in these two countries. It should also be noted that the 
first president of Cyprus, Makarios III, was an archbishop, and 
we can say that the reservation of the second rank for the arch-
bishop derives from the Cypriot historical events. The in-depth 
analysis moreover showed that the positioning of political de-
cision-makers in the third rank becomes more complex, since 
half of the analysed countries gives the third rank to members 
of the executive (usually the prime minister), while in 44% of 
the countries have a representative legislative branch take this 
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rank. Again, we find an exception in Egypt, where the third rank 
is reserved for recipients of the Order of the Nile, who are there-
fore symbolically more important and powerful than former 
heads of state and representatives of the legislative branch.

With respect to the third research question, which addressed 
particularities in the top 5 ranks in the analysed countries, we 
can say that there are some specific disparities or divergenc-
es between countries. Firstly, we should mention the case of 
Bosnia and Herzegovina, where ranks 4 and 5 are not defined. 
The reason for this could be, according to our investigation, the 
complexity of the country’s political system and some regional 
particularities that appear in the order of precedence in dif-
ferent parts of Bosnia and Herzegovina. The next unique case 
that should be mentioned is the symbolic role of the leaders 
of the political parties or of the opposition in Cyprus, Greece, 
Israel and Turkey, where these positions have a place among 
the top five ranks, while the other twelve analysed countries do 
not value these functions as highly. What strikes the eye is the 
case of Malta, which placed the archbishop in the fourth rank. 
Thirdly, the judiciary branch is well represented in the top five 
ranks, taking the 4th rank once (Albania) and rank five six times 
(Croatia, Israel, Italy, Malta, Monaco and Slovenia). Finally, an-
other interesting aspect is the role of former decision-makers in 
Cyprus, Egypt, France and Montenegro. Former heads of state 
are placed in the 4th rank in Egypt and Montenegro, and in the 
5th rank in Cyprus and France. In the case of Montenegro, even 
the former speaker of parliament takes rank 5. In Slovenia and 
Croatia, both former Yugoslav republics, do not put their former 
decision-makers above the 7th rank.

The main question that remains to be answered is the puz-
zle of the potential Mediterranean denominator in the order of 
precedence. We tried to identify common roots through qualita-
tive methods, which were tested using quantitative methodol-
ogy (correlations and regression), but both cases offer no solid 
ground for conclusive results. Thus, we cannot answer the fourth 
research question regarding the influence of the Mediterranean 
area on the diplomatic practice in terms of national order of prec-
edence. We can only conclude that there are certain similarities 
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among the countries, but in our opinion they can be attributed 
more to the countries’ constitution and national political sys-
tems rather than their Mediterranean legacy. Such a conclusion 
seems plausible and at the same time confirms the basic presup-
position of diplomatic studies that change in diplomatic practice 
cannot be determined by only one factor, but is defined and in-
fluenced by a series of variables and factors.

The analysis showed that on the regional level symbolic pow-
er is not of uniform importance for the countries, considering 
the fact that we cannot identify any common rules regarding the 
order of precedence that would be strongly associated with the 
influence of the Mediterranean heritage on the diplomatic prac-
tice. Symbolic power is of high importance within the countries 
and in their international relations with other actors. However, 
this is not a result of regional historical heritage and influence, 
but only of national traditions, customs and laws. This should 
be taken into account when analysing diplomatic protocol and 
order of precedence in the wider perspective on regional inter-
state relations. 

Therefore, the obtained results are not exhaustive, but serve 
as a start of research of the influence on the order of precedence, 
where geographical, historical and cultural roots would need to 
be taken into consideration in more detail. Since we focused 
only on the Mediterranean countries, we expect that three 
changes should be made in future research. Firstly, the number 
of analysed countries should be increased. This would allow also 
using quantitative methodology (with more robust methods) 
in researching the role of rankings in the order of precedence. 
Secondly, we suggest that a higher number of ranks be included 
in the analysis in order to generate better results (not only the 
top five, but the top ten). This would offer a better insight into 
the network of ranks and positions in the national order of prec-
edence. Finally, there is still some room for improvement in the 
methodological approach to analysing the orders of precedence, 
which could include the historical development method—not 
only analysing the structure, but also focusing on the histori-
cal antecedents of the current national order of precedence. 
Nevertheless, this would be quite a demanding and complex 
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task, especially because some states are not willing to present 
their order of precedence, while others do not even have one. 
With this in mind, the method of historical analysis in combi-
nation with the analysis of the diplomatic structure would still 
offer the optimal tools to study this complex issue of diplomatic 
practice.
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RECHERCHE SUR LA DÉTERMINATION DE L’INFLUENCE 
DES PRATIQUES DE GRH SUR L’AUGMENTATION DE 
L’ENGAGEMENT ORGANISATIONNEL
Esin Ertemsir, Yasemin Bal, Serdar Bozkurt

Les ressources humaines sont devenues la principale source assu-
rant un important avantage concurrentiel pour les organisations qui 
œuvrent dans des environnements difficiles. Afin de garder en poste 
et de satisfaire leurs employés, les organisations devraient développer 
leurs fonctions et leurs pratiques de gestion des ressources humaines 
(GRH), conformément aux attentes de leurs employés. Dans ce sens, 
l›engagement organisationnel des employés est devenu très important 
afin de retenir les employés dans l›organisation. Les responsables des 
ressources humaines peuvent augmenter le niveau de l›engagement 
organisationnel de leurs employés en réalisant des fonctions et des 
pratiques de GRH en fonction de leurs attentes et, de cette manière, 
les employés peuvent sentir qu›ils sont les atouts les plus importants 
des organisations. Le but de cette recherche est d›étudier la relation 
entre les dimensions de l›engagement organisationnel et les pratiques 
de GRH. Aussi déterminer les perceptions des employés quant au ni-
veau d›engagement organisationnel et aux pratiques de GRH, repré-
sente le deuxième objectif de cette recherche. Selon les résultats de la 
recherche, il sera possible de donner aux employeurs un aperçu de la 
réalité, susceptible de contribuer à développer un engagement organi-
sationnel par les pratiques de GRH au sein des organisations. 

Mots clés: Gestion des Ressources Humaines, Engagement 
Organisationnel.
IJEMS 10 (2) : pp.3-28

QUE CACHENT LES STATISTIQUES ? ANALYSE SECONDAIRE 
DU CHÔMAGE EN ESPAGNE
Diana Amber, Jesús Domingo

Les sources statistiques officielles font état d’un taux de chômage alar-
mant chez les personnes de plus de 45 ans en Espagne. Cependant, une 
grande partie de l’information est soit réduite au silence, soit nécessite 
auparavant des analyses secondaires inexistantes, ce qui facilite la 
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réduction sociale des problèmes et rend utile l›analyse critique des 
données et de leurs faiblesses et lacunes. Cette étude effectue une ana-
lyse secondaire des données de l›Institut national de la statistique sur 
le chômage dans ce groupe. Les résultats fournissent : le profil géné-
ral des chômeurs de plus de 45 ans ; le profil éducatif des chômeurs 
de plus de 45 ans ; et les données réduites au silence par les sources. 
L›étude conclut que l›information offerte ne nous permet pas d›affiner 
et d›identifier tous les indicateurs qui déterminent l›employabilité. La 
nationalité, le niveau d›éducation et le sexe sont identifiés comme les 
principaux facteurs liés à l’embauche.

Mots clés: Analyse secondaire, plus de 45 ans, Chômage, Statistiques.
IJEMS 10 (2) : pp. 29-47

RECONTEXTUALISER LA TERREUR : PRESENTATION DE 
DEACH DANS LES MÉDIAS ANGLAIS 
Nael F. M. Hijjo, Surinderpal Kaur  
 
S’inspirant de l’approche interdisciplinaire de l’analyse du récit fon-
dée sur la théorie (Baker 2006 - narrative theory-informed analysis), 
cet article analyse les traductions anglaises des éditoriaux arabes 
concernant Daech qui ont été publiées par l’Institut de recherche sur 
les médias du Moyen-Orient (Middle East Media Research Institute 
- MEMRI) entre 2013 et 2016. MEMRI est un groupe de réflexion 
basé à Washington qui est largement cité par les principaux médias 
occidentaux, surtout les États-Unis. Cet article a pour but d’étudier 
le rôle des médias en utilisant la traduction comme moyen de recons-
truction et de renégociation de la présentation du récit en question. 
Il examine également l’efficacité du cadrage contextuel dans la modi-
fication des récits des actes terroristes commis par Daesh (l’État isla-
mique) ce qui, à son tour, communique une image déformée de l’islam 
et des musulmans aux fonctionnaires et aux publics de l’espace Euro-
méditerranéen. Les résultats suggèrent que le cadrage contextuel re-
présente un moyen efficace de rediriger des récits originaux au sein 
les traductions des médias qui, elles, fonctionnent en dehors du texte 
immédiat. Le recadrage de contexte est une méthode linguistique 
significative pour insérer des idéologies et des agendas particuliers 
dans le récit cible, conformément au métarécit de la «guerre contre la 
terreur». Il y a donc un besoin de traduire de manière efficace et inno-
vante les contextes de phénomènes, qui sont eux-mêmes inconnus, en 
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raison de la différence culturelle des publics Nord-Sud et Est-Ouest de 
l’espace Euro-méditerranéen.

Mots clés: cadrage contextuel, médias anglais, Euro-méditerranéen, 
Deach, traduction.
IJEMS 10 (2) : pp. 49-77

LA MÉDITERRANÉE EXISTE-T-ELLE DANS LES RITUELS 
DIPLOMATIQUES DES ÉTATS ? : COMPARAISON ENTRE LA 
PRÉSENCE DES ÉTATS MÉDITERRANÉENS
Jana Arbeiter, Boštjan Udovič

La diplomatie est au cœur des relations internationales et représente 
l’un des principaux éléments et instruments du pouvoir de l’État. 
Tous les acteurs de la communauté internationale sont attachés à des 
règles communes de comportement dans les relations mutuelles et ne 
peuvent pas fonctionner sans hiérarchie. Dans la diplomatie, cette hié-
rarchie se voit le mieux dans l’ordre de préséance, qui est utilisée pour 
représenter clairement la distribution du pouvoir symbolique entre 
les acteurs politiques interétatiques et intra-étatiques. L’objectif de 
cet article est de tester la présomption qu’un impact régional (c’est-à-
dire la Méditerranée) se reflète aussi dans la pratique diplomatique de 
l’ordre de préséance nationale des Etats méditerranéens. Cependant, 
une analyse détaillée des 16 pays méditerranéens ne confirme pas 
cette présomption, montrant plutôt que ce n’est pas la région celle 
qui exerce un impact sur l’ordre de préséance, mais que cette ordre est 
davantage défini par les caractéristiques du système politique natio-
nal qui, elles, devraient être prises en compte lorsque nous analysons 
l’aspect plus large des relations interétatiques régionales.

Mots clés: ordre de préséance, diplomatie, pouvoir symbolique, 
Méditerranée.
IJEMS 10 (2) : pp. 79-106
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Povzetki
RAZISKAVA O DOLOČANJU VPLIVA PRAKS UČV NA 
POVEČANJE ORGANIZACIJSKE ZAVEZANOSTI
Esin Ertemir, Yasemin Bal, Serdar Bozkurt

Človeški viri so postali primarni vir znatne konkurenčne prednosti or-
ganizacij, ki delujejo v zahtevnih okoljih. Da bi organizacije ohranile in 
zadovoljile svoje zaposlene, bi morale razviti svoje funkcije in prakse 
upravljanja s človeškimi viri (UČV) v skladu s pričakovanji svojih za-
poslenih. Zato je organizacijska zavezanost do zaposlenih postala zelo 
pomembna, saj zaposlene ohranja v organizaciji. Upravljavci človeških 
virov lahko povečajo nivo organizacijske zavezanosti svojih zaposle-
nih z izvajanjem funkcij in praks UČV glede na pričakovanja samih 
zaposlenih in tako lahko le-ti čutijo, da so glavni kapital organizacij. 
Namen te raziskave je proučiti razmerje med razsežnostmi organiza-
cijske zavezanosti in praksami UČV. Drugi cilj te raziskave je določiti, 
kako zaposleni zaznavajo ta nivo organizacijske zavezanosti in praks 
UČV. Ugotovitve raziskave bodo omogočile delodajalcem pregled nad 
dejanskim stanjem, kar lahko prispeva k razvoju organizacijske zave-
zanosti s pomočjo praks UČV znotraj organizacij. 

Ključne besede: upravljanje s človeškimi viri, organizacijska 
zavezanost.
IJEMS 10 (2): 3-28

KAJ SKRIVA STATISTIKA? SEKUNDARNA ANALIZA 
BREZPOSELNOSTI V ŠPANIJI
Diana Amber, Jesús Domingo

Uradni statistični viri poročajo o alarmantni stopnji brezposelnos-
ti med osebami nad 45 let v Španiji. Vendar je veliko informacij 
zamolčanih ali pa le-te zahtevajo še neobstoječo sekundarno analizo, 
ki olajšuje zmanjšanje družbenih težav in pomaga pri kritični analizi 
podatkov ter njenih slabosti in prednosti. Študija opravlja sekundarno 
analizo podatkov iz Nacionalnega inštituta za statistiko o brezpo-
selnosti pri omenjeni skupini. Rezultati zagotavljajo: splošni profil 
brezposelnih nad 45 let; izobraževalni profil brezposelnih nad 45 let; 
in podatke, ki so jih viri zamolčali. S študijo je bilo ugotovljeno, da 
nam posredovani podatki ne omogočajo izboljšanja in prepoznavanja 
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vseh kazalnikov, ki določajo zaposljivost. Državljanstvo, stopnja izo-
brazbe in spol so opredeljeni kot glavni dejavniki zaposlovanja.

Ključne besede: sekundarna analiza, nad 45 let, brezposelnost, 
statistika.
IJEMS 10 (2): 29-47

REKONTEKSTUALIZIRANJE TERORJA: PREDSTAVITEV 
ISIS-A V ANGLEŠKIH MEDIJIH
Nael F. M. Hijjo, Surinderpal Kaur                    

Na podlagi interdisciplinarnega pristopa Bakerove pripovedne analize, 
ki temelji na teoriji (Baker 2006, narrative theory-informed analysis), 
ta članek analizira angleške prevode arabskih uredniških vsebin na 
temo ISIS-a, ki jih je med letoma 2013 in 2016 objavil Srednji vzhodni 
raziskovalni inštitut za medije (Middle East Media Research Institute 
- MEMRI). MEMRI je možganski trust s sedežem v Washingtonu, ki 
ga v veliki meri navajajo zahodni mediji, predvsem v ZDA. Namen 
tega članka je preučevanje vloge medijev s pomočjo prevajanja kot 
sredstva za rekonstrukcijo in ponovno pogajanje o predstavitvi omen-
jene teme. Članek prav tako preučuje učinkovitost kontekstualnega 
okvira pri spreminjanju pripovedi o terorističnih dejanjih, ki jih je 
storila skupina ISIS (islamska država), kar pa povzroča izkrivljeno 
podobo islama in muslimanov pri evro-sredozemskih uradnikih in 
širši javnosti. Ugotovitve kažejo, da je vsebinsko okvirjanje učinkovito 
orodje za vključevanje izvirne zgodbe v medijske prevode, ki delujejo 
izven neposrednega besedila. Preokvirjanje konteksta je učinkovita 
jezikovna metoda, s pomočjo katere lahko vključimo določene ideolo-
gije in programe znotraj ciljne pripovedi v skladu z meta-pripovedjo, 
ki temelji na »Vojni proti terorju«. Zato je treba informirano in inova-
tivno prevajati kontekste posameznih neznanih pojavov, saj znotraj 
evro-sredozemskega prostora obstaja kulturna razlika pri severni in 
južni javnosti ter vzhodni in zahodni. 

Ključne besede: vsebinski okvir, angleški mediji, evro-sredozemsko, 
ISIS, prevajanje.
IJEMS 10 (2): 49-77
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ALI SREDOZEMLJE OBSTAJA PRI DRŽAVNIH 
DIPLOMATSKIH RITUALIH?: PRIMERJAVA PREDNOSTNEGA 
VRSTNEGA REDA PRI SREDOZEMSKIH DRŽAVAH
Jana Arbeiter, Boštjan Udovič

Diplomacija je osrednjega pomena za mednarodne odnose in predsta-
vlja enega glavnih elementov in instrumentov državne moči. Vsi akter-
ji v mednarodni skupnosti so zavezani skupnim pravilom obnašanja v 
medsebojnih odnosih in ne morejo delovati brez hierarhije. V diplo-
maciji se takšna hierarhija najbolje izraža v prednostnem vrstnem 
redu, ki se uporablja za jasno predstavljanje porazdelitve simbolične 
moči med meddržavnimi in znotrajdržavnimi političnimi akterji. 
Namen tega članka je preveriti domnevo, ali se regionalni vpliv (torej 
Sredozemlja) odraža tudi v diplomatski praksi vrstnega reda sredo-
zemskih držav. Podrobna analiza 16 sredozemskih držav ne potrjuje te 
domneve. Regija ne vpliva na prednostni vrstni red, ta pa je odvisen od 
značilnosti nacionalnega političnega sistema, kar je treba upoštevati 
pri analizi širšega vidika regionalnih meddržavnih odnosov.

Ključne besede: prednostni vrstni red, diplomacija, simbolična moč, 
Sredozemlje.
IJEMS 10 (2): 79-106
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 الملخصات
مةالمنظ التزامالموارد البشریة على زیادة  إدارةبحث یحدد مدى تأثیر ممارسات   

 اسین ارتمیسر، یاسمین بال، سردار بوزكارت

 

بالتحدیات. یجب  مليءمناخ الموارد البشریة مصدر أساسي للمیزة التنافسیة للمنظمات التى تسعى إلى النجاح وسط  أصبحت

الموارد البشریة لتتوافق مع توقعات الموظفین من أجل إرضاءھم  إدارةممارسات وأعمال خاصة بعلى المنظمات تصمیم 

یستطیع مدیري الموارد البشریة زیادة  .للموظفین شرط أساسي من أجل إستبقائھم مةلتزام المنظا والحفاظ علیھم لذلك یعتبر

وفقا لتوقعات الموظفین  إدارة الموارد البشریةوإعمال خاصة ب ممارساتنسبة التزام المنظمة لدى الموظفین من خالل تصمیم 

التزام المنظمة  جوانب ھذا البحث إلى النظر في العالقة بینلضمان شعورھم بأنھم من أھم مقومات المنظمة. یھدف 

إدارة  وبممارسات الخاصة بنسبة التزام المنظوماتوجھة نظر الموظفین . تحدید دارة الموارد البشریةإل والممارسات الخاصة

 الموارد البشریة ھو ھدف أخر لھذا البحث.
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اسبانیإتخفي اإلحصائیات؟ تحلیل ثانوي للبطالة في ماذا   

 دیانا أمبر، خسوس دومینجو

 

في اسبانیا. ٤٥یة الرسمیة نسبة مقلقة لمعدل البطالة بین األشخاص فوق سن الاإلحصائ مصادرالأظھرت   

وجعلھا  للمشاكل االجتماعيال وجود لھا لتمھد للتخفیف  یل ثنائیةالتحتاج إلى تح إما ساكنھ أو جزء كبیر من المعلوماتولكن 

الدراسة بعمل تحلیل ثانوي لبیانات المعھد القومي لإلحصائیات مسعى لتحلیل ضروري للبیانات ونقاط الضعف والفجوات. تقوم 

عاما  ٤٥لألفراد فوق سن ال عاما: السمات التعلیمیة ٤٥في موضوع البطالة. تكشف النتائج عن: ملف عام لألشخاص الفوق 

تحدید كل المؤشرات التى تحسین والدراسة أن المعلومات المعروضة ال تسمح بارد. تستنتج والبیانات الساكنة بواسطة المو

من العوامل األساسیة للتوظیف. المستوى التعلیمي والجنسوالجنسیة تعتبر وبل  التوظیف إمكانیة توضخ  

 

.اإلحصائیاتعاما، البطالة،  ٤٥، فوق ال الكلمات األساسیة: تحلیل ثنائي  

٤٧-٢٩): ص٢(١٠المجلة الدولیة للدراسات األرومتوسطیة العدد رقم  بالكامل:النص   
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 اسین ارتمیسر، یاسمین بال، سردار بوزكارت
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وفقا لتوقعات الموظفین  إدارة الموارد البشریةوإعمال خاصة ب ممارساتنسبة التزام المنظمة لدى الموظفین من خالل تصمیم 

التزام المنظمة  جوانب ھذا البحث إلى النظر في العالقة بینلضمان شعورھم بأنھم من أھم مقومات المنظمة. یھدف 

إدارة  وبممارسات الخاصة بنسبة التزام المنظوماتوجھة نظر الموظفین . تحدید دارة الموارد البشریةإل والممارسات الخاصة

 الموارد البشریة ھو ھدف أخر لھذا البحث.
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 اسین ارتمیسر، یاسمین بال، سردار بوزكارت

 

بالتحدیات. یجب  مليءمناخ الموارد البشریة مصدر أساسي للمیزة التنافسیة للمنظمات التى تسعى إلى النجاح وسط  أصبحت

الموارد البشریة لتتوافق مع توقعات الموظفین من أجل إرضاءھم  إدارةممارسات وأعمال خاصة بعلى المنظمات تصمیم 

یستطیع مدیري الموارد البشریة زیادة  .للموظفین شرط أساسي من أجل إستبقائھم مةلتزام المنظا والحفاظ علیھم لذلك یعتبر

وفقا لتوقعات الموظفین  إدارة الموارد البشریةوإعمال خاصة ب ممارساتنسبة التزام المنظمة لدى الموظفین من خالل تصمیم 

التزام المنظمة  جوانب ھذا البحث إلى النظر في العالقة بینلضمان شعورھم بأنھم من أھم مقومات المنظمة. یھدف 

إدارة  وبممارسات الخاصة بنسبة التزام المنظوماتوجھة نظر الموظفین . تحدید دارة الموارد البشریةإل والممارسات الخاصة

 الموارد البشریة ھو ھدف أخر لھذا البحث.
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روایات داعش في وسائل اإلعالم اإلنكلیزیةاإلرھاب:  إعادة صیاغة  
 نائل ف.م.إیخو، سوریندابل كوار

 

والتي نشرت من قبل معھد بحوث االفتتاحیة العربیة عن داعش المترجمة للغة اإلنكلیزیةالمقاالت لیل حیتناول ھذا البحث ت  

) ٢٠٠٦إلى النھج متعدد التخصصات كما ذكره باكر ( إسنادا ٢٠١٦وحتى  ٢٠١٣إعالم الشرق األوسط (میرمي) في سنة 

ھیئة تفكیر مقره واشنطن وتقتبس وسائل اإلعالم الغربیة منھ میرمي  معھدالتحلیل السردي المدعوم بالنظریات. أن  وأسلوب

في توظیف الترجمة كوسیلة  ھذا البحث إلى التحقیق في دور منابر اإلعالماألمریكیة. یھدف  اإلعالمسائل الكثیر وخاصة و

سرد عن العملیات الفي تغیر  السیاقیةت قید البحث. كما یناقش البحث أیضا فاعلیة الصیاغة وتفاوض الروایاإلعادة بناء 

وشعوب  لمسؤوليي تنقل غي النھایة صورة مشوھة عن اإلسالم والمسلمین اإلرھابیة التي ینفذھا داعش (الوالیة اإلسالمیة) الت

الدول األورومتوسطیة. ترجح نتائج البحث أن طریقة الصیاغة السیاقیة ھي الیة فعالة إلعادة توجیھ الروایات في وسائل اإلعالم 

ات اإلیدیولوجیم إلدراج بعض لغوي مھ إعادة صیاغة المحتوي أسلوبالمترجمة التي تعمل خارج النص المباشر وتعد 

واألجندات المعینة في حالة السرد المباشر المتسق مع القصص الكبرى المتعلقة بالحرب على اإلرھاب. لذلك ثمة حاجة إلى 

غرب الدول -شمال وشرق-ثقافي بین شعوب جنوب اختالفترجمة سیاق ھذه الظاھرة الغیر معروفة بسبب وجود 

أكثر. اروابتكاألورومتوسطیة بدرایة   

 

صیاغة حسب السیاق، وسائل األعالم اإلنجلیزیة، المنطقة األورومتوسطیة، الدولة اإلسالمیة في العراق  الكلمات األساسیة:

 والشام (داعش)، الترجمة. 
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مقارنة بین أماكن تواجد دول البحر المتوسط في التعالیم الدبلوماسیة للدول؟د البحر المتوسط وجی ھل  
 جانا أربیتر، بوشتیان یوتفتس

 

للعالقات الدولیة بل وتمثل إحدى العوامل األساسیة واألدوات لسلطة الدولة. كل الجھات  أن ممارسة الدبلوماسیة تعتبر مركزیة

مشتركة في ممارسات العالقات المتبادلة والیمكن لھا أن تعمل دون التسلسلیة. في  الفعالة في المجتمع الدولي ملتزمة بقواعد

مثل بوضوح توزیع القوى الرمزیة على الجھات السیاسة الفعالة بین وخارج الدبلوماسیة ھذا یعرف بترتیب األسبقیة ویستخدم لی

الوطني  األسبقیةلمتوسط) ینعكس في ممارسات ترتیب إذا كان التأثیر اإلقلیمي (البحر ا ھذا البحث إلى اختبارالدول. یھدف 

وأنھ بدال من أن  االفتراضا ھذا ال یتبعومن دول البحر المتوسط  ١٦غیر أن التحلیل المفصل أظھر  لدول البحر المتوسط،

یة التي یجب أن ى ترتیب األسبقیة یوضح أن األكثر یكون بصفات من النظم السیاسیة القومتأثیر علتكون المنطقة ھي التي لھا 

عند تحلیل السیاق األوسع في العالقات اإلقلیمیة المشتركة بین الدول االعتبارتؤخذ في   

 

، البحر األبیض المتوسط.دبلوماسیة، القوة الرمزیةترتیب األسبقیة، األساسیة: الكلمات   

١٠٦-٧٩): ص٢(١٠األرومتوسطیة العدد رقم المجلة الدولیة للدراساتبالكامل: النص   
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